MPABATEJIBCTBO POCCUMCKOMN ®EJEPAIIUN

IMMOCTAHOBJIEHUE
ot 31 mas 2018 roxga N 638

Ob YTBEPXJIEHHUU ITPABUJI
CBOPA Y OBOBIIIEHUS HH®OPMAIIMU O KAYECTBE YCJIOBHUI
OKA3AHMUSA YCIYT OPTAHU3ALUAMU B COEPE KYJIbTYPbI, OXPAHBbI
310POBbS, ObPA3OBAHUS, COIIUAJIBHOI'O OBCJIY KUBAHUSA U
®EJEPAJIBHBIMHU YYPEXKJIEHUAMU MEIUKO-COIIUAJILHOM
IKCIHEPTU3bI

B cootrBerctBHM ¢ yacThto 3 crtathu 11 ®enepanbHoro 3akoHa "O BHECEHUHU
M3MEHEHUH B OTAEIbHbBIC 3aKOHOAATENIbHBIE akThl Poccuiickoit deaepanu no Bompocam
COBEPIIICHCTBOBAHUS MPOBEICHUSI HE3aBUCUMOM OILICHKH KauecTBa YCJIOBUM OKa3aHUS
yCAyT OpraHu3alusaMu B cdepe KyIbTyphl, OXpaHbl 3J0pOBbs, 0Opa3oBaHWA,
COITMAJIBHOTO OOCTY)KMBaHUSA U (eepadbHbBIMU YUIPEIKICHUSIMH MEINKO-COIUATIbHON
skcnieptusbl” [IpaBuTenscTBO Poccuiickoit denepauy moCTaHOBIIAET:

YT1Bepauth npuinaraemele [IpaBuna coopa u 06000meHnss HHPopMaIuy 0 Ka4ecTBE
YCIOBUU OKa3aHUs YCIyTr OpraHu3anusMH B cdepe KyIbTypbl, OXpaHbl 3J0pPOBBS,
00pa3oBaHus, COIMATBLHOTO OOCTYKUBAaHUS U (DeACPATHHBIMU YUPEKICHUSIMUA METUKO -
COLMAJIBHOW 3KCIIEPTU3BI.

IIpencenarens [IpaButenscTBa
Poccuiickoit @enepanuu
J.MenBenen

YTBEPXJIEHbBI
noctanoBiienueM [IpaButenbcTBa
Poccuiickoit @enepanun

ot 31 mast 2018 roga N 638

ITPABUJIA
CBOPA Y OBOBIIEHUS HH®OPMAIIUU O KAUECTBE YCJOBHUI
OKA3AHMUSA YCJIYTI OPTAHU3ALIMAMU B COEPE KYJbTYPbI, OXPAHBbI
310POBbS1, OBPA3OBAHUS, COHUAJIBHOI'O OBCJTY KUBAHUSA "
®EJEPAJBHBIMU YUPEXJIEHUSAMU MEJUKO-COILIMAJBHOM
IKCIIEPTU3bI

1. Hacrosimue [lpaBuia ycTaHaBIMBAIOT MOPSAIOK cOopa U 0000UICHHS
uH(POpPMaIIMK 0 KaYeCTBE YCIOBUI OKa3aHUs YCIYT OpraHU3alusIMu B chepe KyIbTyphl,
OXpaHbl 3JI0POBbs, 00pa30BaHMs, COIHUATBHOIO OOCIYyXHBaHHS U (eaepaTbHbIMH
YUPSKICHUSIMHA  MEIUKO-COIMAILHOM  SKCHEepTU3bl  (Jajiee  COOTBETCTBEHHO -
UH(pOpMAIIHS O KAYeCTBE YCIOBHI OKa3aHHs YCIIYT, OpraHU3aI[iK COLUAIBHOM cdephl).
COop u 0000meHNEe yKa3aHHOW WH(POPMAIMUA OCYIIECTBISIOTCS B IEJSAX MPOBEICHUS
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HE3aBUCUMOH OIICHKHU KayeCTBa YCJIOBHMM OKa3aHUs yCIYI OpraHU3alMsIMUA COLUAIBHOU
cthepsl B TEKyIIeM TOy (ajee - He3aBUCHMas OLIEHKa KauecTBa).

2. Coop u 0000meHHe HMHPOPMALMUHM O KAYECTBE YCIOBHM OKa3aHUS YCIYT
OCYILIECTBIISIOTCS OpraHU3alUsIMHU, C KOTOPBIMH B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccuiickoit denepanuu 0 KOHTPAKTHOW cUCTEME B cepe 3aKymok TOBapoB, pador,
yeaIyr Juisi oOecredeHus: TOCYJAapCTBEHHBIX W MYHHUIIMMANBHBIX HYXKA 3aKIIOYEHBI
rocyJapCTBEHHbIE (MYHHUIIMNAIbHbIE) KOHTPAKThl Ha BBINOJHEHHE padOT, OKa3aHUE
ycayr mo cbopy u o0OOIIeHHI0 yKa3aHHOW WHMOpMamuu (Janee COOTBETCTBEHHO -
OTepaTop, rOCyIapCTBEHHBIN (MYHUIIUIIATBHBIN) KOHTPAKT).

3. Coop u 0000mEeHne uH(OpPMAUMU O KAdyeCTBE YCIOBUU OKa3aHUS yCIyr
OCYIIECTBIISIOTCS M0 KaKJI0M OpraHu3aliy COLUAIbHON c(ephl, B OTHOIIEHUH KOTOPOM
POBOJIUTCS HE3aBUCUMAas OLIGHKAa KadecTBa B TEKYIIEM TOAYy, B COOTBETCTBUU C
MOKa3aTeJsIMU, XapaKTepU3YIOMIUMHU OOIIHe KPUTEPUHM OIEHKH KadyecTBa YCIOBUU
OKa3aHUs yCIIYT OPraHU3alMsIMU COLUATBHOU CepBhl.

4. Victounnkamu uH(OpMaIUy 0 KaueCcTBE YCIOBUN OKa3aHUs YCIIYT SBISIOTCS:

a) oduMaIbHBIE CAUThI OpPraHU3aluil COIHMAIBHOU chepbl B MHPOPMAIIMOHHO-
TeJEKOMMYHUKaIMOHHOU ceTu "NHTepHeTr", nHPpOpMalMOHHbBIE CTEH/Ibl B TOMEIICHUSIX
YKa3aHHBIX OpraHU3alui;

0) ouIMaIbHBIN CaWT s pa3MelnieHuss MHPOpMAIUU O TOCYIapCTBEHHBIX U
MYHUIIUTIATBHBIX YUPEKIEHUAX B HUHOOPMAIMOHHO-TEICKOMMYHUKAIIMOHHONW CETH
"Untepner";

B) pe3yJbTaThl U3YUYCHUS YCIOBUN OKa3aHMs YCIYT OPraHU3alMsIMU COLUATBHON
chepsl, BKIIOYAIOIINE:

Hanuuue W (QYHKIIMOHUPOBAHHUE IUCTAHIIMOHHBIX CIIOCOOOB OOpaTHOW CBSI3U U
B3aUMO/ICHCTBUSA C MOITYyYaTEIsIMU YCIIYT;

oOecrnieyeHre KOM(OPTHBIX YCIOBUN MPEIOCTaBICHHS YCIIYT;

o0ecrieyeHre  JOCTYNHOCTH  JUIsi ~ MHBAJIUIOB  IOMEMICHMH  YKa3aHHBIX
opraHu3alnui, IpUJIETAIOIUX TEPPUTOPUIM U PETOCTABISAEMbIX YCIYT;

I') MHEHHUE IOJIy4yaTelell yclyr O KadeCcTBE YCJIOBUN OKa3aHUsA YCIYr B ILEJSIX
YCTAaHOBJIEHUS  YAOBJIIETBOPEHHOCTH  TpaXJaH  YCIOBUSMM  OKa3aHUS  yCIYyr
(aHKeTHpOBaHUE, MHTEPBbIOMPOBAHUE, TeIe(OHHBIN OMPOC, WHTEPHET-ONPOC, B TOM
yuciae Ha OQUIMATBLHOM CaliTe OpraHu3aluu CoUHaIbHOU cdepsl u T.1m.). MeToauka
BBISIBIICHUST U 00OOIICHUST MHEHUSI TpaxaaH, BKIOYash TpeOoBaHUS K (HOPMUPOBAHUIO
BBIOOPOYHON COBOKYITHOCTH PECIOHJEHTOB, yTBEpKaaeTcss MUHUCTEPCTBOM TpyAa H
conuainbHOM 3amuThl Poccuiickon denepannm.

5. OmepaTopoM MpeiCTaBiISeTCS OTYET O BBIMOJHEHHBIX padorax mo cOopy u
0000menu0 wHpOpPMAMM O KAdyecTBE YCIOBUW OKa3aHUsA yCIyr MO KaXJOoi
OpraHu3aluu COIUaIbHON cdepbl, B OTHOLIEHUH KOTOPOIl MPOBOIWTCA HE3aBUCUMAs
OIlECHKa KauecTBa, B OpraHbl TOCYJapCTBEHHOW BJACTHU, OpraHbl MECTHOIO
CaMOYIPABJICHHUSA, C KOTOPBIMH 3aKJIIOYEH TOCYAApCTBEHHBIN (MYHUIIMTIATHHBIN)
KOHTPAKT, Ha OyMa)KHOM HOCHUTEIE WU B (pOpMe AJIEKTPOHHOTO JOKYMEHTA, a TaKXKe B
AIEKTPOHHOM BHjaEe B (QopmaTre, 00ECHEYMBAIOIIEM BO3MOXKHOCTh JajdbHEHIIEH
00paboTKM TaHHBIX U pa3MeIleHne Ha O(PUIIMaTbHOM caiiTe, yka3aHHOM B MMOANyHKTE "0"
nyHkTa 4 HacTostmux [IpaBmui.

6. OtueT O BBIMOJHEHHBIX paboTax Mo cobopy u 0000meHuo uHpopMaIuu o
KauecTBe YCJIOBUM OKa3aHUs YCIYT JOJKEH COJIePKATh:

a) TepeueHb OpTraHM3alfil COIHMAIbHON cdeppl, B OTHOWIIEHWH KOTOPBIX
MPOBOAUIUCH cOOp U 00001IeHNe HH(DOPMALIMHU O KAYECTBE YCIOBUN OKa3aHUS YCIIYT;



0) pe3ynbTarhl 00001IeHNs HHGOPMAITNH, Pa3MEIIEHHON Ha O(DUITMATBHBIX CaliTax
opraHu3anui conuaibHOi cdepbl W HMHPOPMAIMOHHBIX CTEHJAX B TMOMEIICHUSIX
YKa3aHHBIX OpraHU3alui;

B) pe3yibTaThl YJIOBJIETBOPEHHOCTH Tpa)KJaH KayeCTBOM YCIOBHMI OKa3aHUs
yCIIYT, B TOM 4nciie 00beM U MapaMeTpbl BLIOOPOYHON COBOKYITHOCTH PECTIOH/ICHTOB;

I') 3HaYEHHUS MO KaXJOMY IOKa3aTesIo, XapaKTepU3yIolleMy OO0IIre KpUTEepUu
OLIEHKM KadecTBa YCJIOBUM OKa3aHWs YCIYr OpraHM3alUsMU COLUAIbHON cdepsl (B
Oaynax), pacCYUTaHHBIE B COOTBETCTBUHU C €IMHBIM IMOPSAKOM pacuera MokaszaTeseH,
XapaKTEePU3YIOUX OOIIMe KPUTEPUU OIICHKHM KayecTBa YCIOBHM OKa3aHUs YCIyT
OopraHu3alus MU B cepe KyJIbTypbl, OXpaHbl 30pOBbs, 00pa30BaHUs, COLUAIBHOIO
o0cny)XKMBaHUA U (QeAepalbHBIMU YUPEKAECHUIMH MEAMKO-COLUAIBHON 3KCIEPTU3HL,
YTBEPKJACHHBIM MMHUHHUCTEPCTBOM TpyAa H COLUAIBHOW 3amurhl Poccuiickou
denepauuy;

1) OCHOBHBIE HEIOCTaTKM B paboTe oOpraHu3auuil COUUAIBHON cdepsl,
BBISIBIICHHBIE B X0J1e cOopa u 00001eHns nHpopmMaluu 0 KauecTBE yCIOBUN OKa3aHUs
yeayr;

€) BBIBOJIbI M MPE/JIOKEHHUS 110 COBEPILICHCTBOBAHUIO IEATEIbHOCTH OpraHU3aIHii
COIMATBHOU Cephl.



