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Cnncok N3MeHsIIoLWNX JOKYMEHTOB
(B pen. PepepanbHoro 3akoHa ot 21.07.2014 N 256-93)

Maea 1. OBLUME NMOMNOXEHUSA
Cratbs 1. MpeameT perynupoBaHns HacToswwero deaepanbHOro 3akoHa

1. Hactosawun ®egepanbHbiil 3aKOH yCTaHABMNMBAET:

1) npaBoBble, OpPraHM3auMOHHbIE W 3KOHOMWYECKME OCHOBbI COUMAnbHOrO OBCAYXuMBaHWUA rpakgaH B
Poccuickon ®enepaumu;

2) nonHoMouusA deaepanbHbIX OPraHoB roCyAapCTBEHHOW BMAacTU M MOSTHOMOYMNS OPraHOB rocy4apCTBEHHON
BnacTtu cyobekToB Poccuiickon ®egepaumm B chepe coumanbHOro 06cnyXnBaHus rpaxkaaH;

3) npaBa n 06513aHHOCTU NonyyarTenen coumarnbHbIX YCNyr;

4) npaBa 1 0053aHHOCTM NOCTABLLMKOB COLMANbHbIX YCIyT.

2. [enctBmne Hactosiwero degepanbHOro 3akoHa pacnpocTpaHsieTcs Ha rpaxgaH Poccuickon ®epepaumn,
Ha WHOCTPaHHbIX FpaxgaH u nuy 6e3 rpaxgaHcTBa, MOCTOSIHHO MpOXMBaKLWUX Ha Tepputopun Poccuiickon
Penepauun, b6exeHueB (ganee - rpaxgaHe, rpaxgaHuH), a Takke Ha KPUOUYECKMX IUL, HEe3aBMCMMO OT WX
OpraHn3aLMoHHO-MPaBoBOM (POPMbI U UHAMBUAYANbHbIX NPEeAnpuHMMAaTenen, OCYLLECTBASALWNX couMarnbHoe
obcnyxmMBaHue rpaxaaH.

CTtatb4a 2. [paBoBOe perynMpoBaHue coumnanbHOro obcnyxmBaHus rpaxaaH

[MpaBoBoe perynupoBaHWe couManbHOrO OBCRYXMBaHMSA rpaxaaH OCYLEeCTBMASETCA Ha OCHOBaHWUU
HacTosdwero defepanbHOro 3akoHa, Apyrnx depepanbHbiX 3aKOHOB U MHbIX HOPMAaTMBHbLIX MPAaBOBbLIX AKTOB
Poccuiickon ®Pepepauumn, a TaKKke 3aKOHOB M MHbIX HOPMAaTMBHLIX MPaBOBLIX aKTOB CyObekToB Poccuiickon
depepaumm.

Cratbs 3. OCHOBHblE MOHATHS, ncnosnb3yemMbie B HacTosALlem dJep,epaanOM 3aKOHe

Ons uenen HacToswero PeaepanbHOro 3aKkoHa NCMOMb3YHTCH CreayLmMe OCHOBHbIE MOHATUA:

1) coumanbHoe obcnyxunBaHue rpaxgaH (ganee - coumanbHoe ob0CnyXuBaHMe) - AeSATENbHOCTb MO
npegocTaBneHNIO cCoumnanbHbIX YCNYT rpaXkaaHaMm;

2) coumanbHasa ycrnyra - OeWcTBue unvM OencTBusa B cdepe coumanbHOro obCnyxMBaHWs NO OKa3aHWio
NOCTOSIHHON, NepMoaNYecKor, pasoBor MOMOLLY, B TOM YUCIE CPOYHOM MOMOLLUW, FpaXKaaHVHY B LENsAxX yryylleHus
YCIOBUIA €ro XMU3HeaeATenbHOCTU U (MNn) paclUMpeHnst ero BO3MOXHOCTEN camocToATenbHO obecneynBaTb CBOM
OCHOBHbI€ XW3HEHHbIe NOTPEeBHOCTY;

3) nonyyaTtenb coumanbHbIX YCMYr - rpaX4aHWH, KOTOPbIA MPWU3HAH HYXXOAKLWMMCA B couManbHOM
o6CcnyXnBaHUK M KOTOPOMY NMPEAOCTaBMATCA coLmanbHas ycnyra unu coumarbHble yCryru;

4) nocTaBLUMK COUManbHbIX YCAyr - HOPUANYECKOE MMLO HEe3aBUCUMO OT €ero OpraHvM3auMOHHO-NPaBOBOW
dopmbl 1 (MNK) MHAMBUAYaNbHBIA NpeanpUHMMaTenb, OCYLLEeCTBISALME coumansHoe obcnyXnBaHue;

5) ctaHpapT coumanbHOW YCMnyrM - OCHOBHble TpeboBaHus Kk o6beMy, NEPUOAMYHOCTM U  KavecTBy
npegocTaBneHns coumanbHON YCryrn NonyyaTento coumanbHOW YCnyru, YyCTaHOBMEHHbIE MO BMAaM COLManbHbIX
yenyr;



6) npocmnakTuka 0BCTOATENLCTB, OOYCMOBMMBAOLLMX HYXAAEMOCTb B COLManbHOM OOCNyXuBaHwuu, -
cuctema Mep, HamnpasfeHHbIX Ha BbISIBMEHME WM YCTPaHEHME NPUYMH, NOCAYXXUBLUUMX OCHOBAHWEM YXyALIEHUS
YCINOBUN XW3HEOAEATENbHOCTU TIpaXaaH, CHWXKEHUS WX BO3MOXHOCTEW CaMOCTOSITENbHO obecnevmBaTb CBOM
OCHOBHbIE XXW3HEHHbIE NOTPEOHOCTH.

Cratbs 4. MpuHUMNbI coLnanbHOro 06CnyXMBaHnus

1. CouuaneHoe o6GCryXMBaHWE OCHOBBLIBAETCS Ha COOMOAEHUM NpaB YerioBeKa U yBaXKeHWM OOCTOMHCTBA
NINYHOCTUW, HOCUT 'YMaHHbIN XapakTep U He JOMNyCcKaeT YHWXEHUS YeCTU N JOCTOMHCTBA YeroBeka.

2. CoumanbHoe 06CcnyxmBaHMe OCYLLIECTBIISETCS TakkKe Ha CneayroLmx NpuHUmMnax;

1) paBHbI, cBOBOAHBIM AOCTYN rpagaH K coumanbHOMY OBCnyXMBaHWIO BHE 3aBMCMMOCTU OT WX Mona,
pacbl, BO3pacTa, HaUWOHANbHOCTM, A3blka, MPOUCXOXKAEHUS, MeCTa XWUTENbCTBA, OTHOLUEHUS K penuruu,
ybexaeHnin 1 NpuHaaneXxXHoCTn K obLLeCcTBEHHbIM 00 beaNHEHMUAM,;

2) agpecHOCTb NpefocTaBneHnst coumanbHbIX YCNYT;

3) NpUBbNMKEeHHOCTb NOCTaBLUUKOB COLMarbHbIX YCIYT K MECTY XWUTENbCTBA Nonyyartenein coumarnbHbIX YCNyr,
OOCTaTOYHOCTb KONMYecTBa MOCTaBLUMKOB couManbHbIX Ycryr ans obecnevyeHuss noTpebHocTen rpaxgaH B
coumanbHoM  OOCnyXMBaHMKM, [OCTAaTOMHOCTb  (QMHAHCOBBLIX, MaTepuarnibHO-TEXHUYECKUX, KagpoBbIX MU
WHPOPMALIMOHHBIX PECYPCOB Y MOCTABLUMKOB COLMarbHbIX YCAYT;

4) coxpaHeHve npebbiBaHNsA rpaxdaHuHa B MPUBbLIYHOWM BriaronpusiTHOW cpeae;

5) no6poBONBHOCTB;

6) KOHUOEHUNANBHOCTb.

Cratba 5. Cuctema coumanbHOro 0bcnyxmBaHus

Cwuctema coumnansHoro obcnyxmeBaHus BKNoYaeT B cebs:

1) benepanbHbIN OpraH UCMOMHUTENBHOW BNACTU, OCYLLECTBNSALWNIA PyHKLMM No BeipaboTKe 1 peanusaumm
rocyapCTBEHHOW MOMUTUKM U HOPMaTUBHO-NPABOBOMY PeErynMpoBaHuio B cdepe coumanbHOro obcnyxmBaHUs
(oanee - ynonHoMO4YeHHbIN befeparnbHbli OpraH UCNONMHUTENBHON BNacTw);

2) opraH rocygapcTBeHHon BriacTu cyobekta Poccuiickon ®Pegepauun, ynorHOMOYEHHbIA HA OCYLLECTBIIEHME
NpenycMOTPeHHbIX HacTosdAwum PefepanbHbIM 3aKOHOM MOMTHOMOYMIA B cdepe coumnanbHoro obcnyXmBaHus
(nanee - ynonHoOMO4€eHHbIN opraH cybbekTa Poccuiickon ®egepaumm);

3) opraHuMzauum couuaneHOro OOCMYXMBaHWS, Haxogswmecs B BedeHun diedepanbHbIX OpraHoB
WCMONMHUTENBHON BriacTy;

4) opraHu3auumn coumanbHOro obcnyxmBaHus, Haxogswmecsa B BeaeHun cyobekta Poccunckon denepaunm
(oanee - opraHmsaumm coumaneHoro obcnyxmeanns cyobekta Poccunckon ®egepaunn);

5) HerocygapcTBeHHbIE (KOMMeEpYECKME N HEKOMMEpPYECKME) opraHm3auum coumnanbHOro obcnyxueaHus, B
TOM 4ucne coumanbHO OPWUEHTMPOBAHHbIE HEKOMMEPYECKMEe OpraHusaumm, npegocTaBnsiolmne colmarnbHble
ycnyru;

6) MHOMBMAYanbHbLIX NpeanpuHUMaTenei, ocyLLECTBSALWNX counanbHoe 0bcnyXuBaHme.

Cratbs 6. KOH(bI/Iﬂ,eHLI,VIaﬂbHOCTb VIH(bOpMaU,VII/I O nony4yarene counanbHbIX yCryr

1. He gonyckaetca pasrnaweHme nHgpopmaumm, oTHECEHHOKW 3akoHodaTenbCcTBOM Poccuickon degepaumm K
MHpopMaLmMnN KOHUOEHUMANBHOIO XapaKkTepa WUnu CnyxebHon MHdopmauum, o nony4vyaTensix counanbHbIX YCryr
nuuamu, KOTopbiM 3Ta MHOpPMaLMs cTana U3BeCTHa B CBSI3W C UCMOMHEHMEM NPOodeCCUOHarbHbIX, CryXeOHbIX 1
(vn) mHbIX 06s3aHHOCTen. PasrnaweHve uwHdopmaumM O noryyaTtensx couvanbHbIX YCryr Brever 3a cobon
OTBETCTBEHHOCTb B COOTBETCTBUM C 3akoHOoZaTenbcTBOM Poccuinckon ®egepaumm.

2. C cornacus nony4darens coumanbHbIX YCryr UM ero 3akKOHHOro NpeacTaBuTensi, 4aHHOMO B MUCbMEHHOM
dopme, gonyckaetca nepefada nHdopmauMm O norfyvartene couuanbHbIX YCNyr Apyrum nuuam, B TOM 4ducne
OOMKHOCTHBIM MMLiaM, B UHTEpecax nonyyartens couunarnbHbIX YCIyr Unu ero 3akOHHOro npeacTaBuUTenNs, BKIIOYas
cpeacTBa MaccoBoW MHdopMauum 1M ouumManbHbli CanT MOCTaBLUMKa couuarnbHbIX ycnyr B MHGOPMaLUOHHO-
TenekoMMyHMKaLMoHHoN ceTn "HTepHeT" (nanee - ceTb "VHTepHeT").

3. MNMpegoctaBneHue nHdopmaumm o nornyyarene coumanbHbIX ycnyr 6e3 ero cornacusi unu 6e3 cornacus ero
3aKOHHOIO NpeacTaBuTeNs AOMYCKaeTCs:

1) no 3anpocy OpraHOB [O3HAaHWS W CMEeACTBWs, Cyda B CBA3M C MPOBEOEHVWEM paccrefoBaHus Wnv
cyaebHbiM pasbupatenbCTBOM IMOO MO 3anpocy OpraHoOB MPOKypaTypbl B CBA3W C OCYLLUECTBIIEHMEM UMM
NPOKYPOPCKOro Haa3opa;

2) No 3anpocCy MHbIX OPraHoOB, HAAENEeHHbIX NMOTHOMOUYUAMMU MO OCYLLECTBIEHNIO FOCYAAapPCTBEHHOIO KOHTPONS
(Hap3opa) B cchepe coumanbHOro 0BCNYXMBaHWS;

3) npu o06paboTke nepcoHanbHbIX [OaHHbIX B paMKax MeXBEAOMCTBEHHOrO WHGOPMALMOHHOIO



B3aMMOOEWCTBMS, a TaKkkKe npu peructpauum cybbekTa nepcoHanbHbIX [OaHHbIX Ha €eduMHOM  nopTane
rocyfapCTBEHHbIX Y MyHULMNAMbHBIX YCAYTr U (MNKN) perMoHanbHbIX nopTanax rocygapcTBEHHbIX M MYHULMNANbHbIX
ycnyr B COOTBETCTBMM C 3akoOHoAaTenbCTBOM 006 opraHusaumMmM npegocTaBlieHVst TOCYLAPCTBEHHBIX U
MYHWLUMNANbHBLIX YCAYT;

4) B UHbIX YCTAHOBINEHHbIX 3aKoHoAaTenbCcTBOM Poccuickon degepaumm cryyasx.

Masa 2. NONTHOMOYUA ®EAEPAJIbHLIX OPTAHOB rocyOoAPCTBEHHOW
BITACTM U OPTAHOB rOCYAAPCTBEHHOM BITACTU CYBBbEKTOB
POCCUNCKOU ©EOEPALIUU B COEPE COLIMATIbBHOIO OBCINYXWUBAHUA

Ctatba 7. TlonHomouusi degepanbHbIX OpPraHOB rOCyQapCTBEHHOM BriactMu B cdepe coumarnbHOro
obcnyxmBaHus

1. K nonHomounsm chegepanbHbiX OpraHoOB roCcyAapCTBEHHOW BNacTu B cdhepe coumanbHoOro obcnyxmeaHust
OTHOCATCS:

1) ycTaHOBNeHWe OCHOB rOCyAapCTBEHHOW MOMUTUKM WM OCHOB NPaBOBOrO perynvpoBaHusi B cdepe
coumansHoro obenyxXnBaHus;

2) yTBepxXOeHue MeToAMYeCKUX pekoMeHAauuh No pacyeTy noaylleBbiX HOPMAaTMBOB (MHAHCUPOBAHUS
coumanbHbIX YCryr;

3) yTBEpXXAEHNE NPUMEPHOTO NEPEYHS CcoLMarnbHbIX YCyr Mo BUAAM CoLManbHbIX YCNyT;

4) yTBepxaeHWe nopsigka pasMelleHus U OOHOBMEHUS MHOPMaLMM O MOCTaBLUMKE COLMANbHbIX YCIYT,
BKMovas TpeboBaHMa K codepxaHuo M popme MpedoCTaBneHUs ykasaHHOW MHopmaumn, Ha oduuManbHOM
canTe NocTasLUMKa coumanbHblX yenyr B cetn "UHTepHeT";

5) ynpaBneHue enepanbHon cO6CTBEHHOCTLIO, UCMOb3yeMON B chepe coumnanbHOro obcnyxmBaHus;

6) BegeHve eanHon dredeparnibHONM CUCTEMbI CTaTUCTUYECKOrO y4eTa M OTYETHOCTM B cdhepe couunarnbHOro
obcnyxumBaHus;

7) dbeaepanbHbIv rocy4apCTBEHHbIV KOHTPOMb (Haa3op) B cdepe coumanbHOro obenyXmBaHus;

7.1) cosgaHne ycrnoBui ANs OpraHv3auuny NpPOBEAEHWS HEe3aBMCMMOW OLEHKM KadecTBa OKasaHwus ycrnyr
opraHu3aumsMmn coumanbHOro 06CnyXKMBaHus;

(n. 7.1 BBegeH ®enepanbHbiM 3akoHOM oT 21.07.2014 N 256-d3)

8) mexayHapogHoe coTpyaHuyecTBO Poccuiickon defepauun u 3akmoyeHne MexayHapoaHbIX J0roBopoB
Poccuiickon depepaummn B cdhepe coumanbHOro 06cnyxmBaHms;

9) MHble oTHOcsLMecs K cdhepe coumnanbHOro obCnyXmMBaHMsl U yCTaHOBMEHHblEe heaepanbHbIMM 3aKOHaMU
MOITHOMOYHSI.

2. K nonHoMounam ynosiHOMOYEHHOro hedepasibHOro opraHa UCNOSTHUTENbHOW BNacTM OTHOCATCA:

1) BbipaboTka M peanusauus rocygapCTBEHHOW MONUTUKM B cdhepe coumanbHOro obenyXxmnBaHus, a Takke
BblpaboTKka Mep MO COBEPLLUEHCTBOBAHMIO COLMArbHOMO 00CNyXXMBaHWS;

2) koopauHauma OesTenbHOCTM B cdepe coumanbHOro obcnyxuBaHus, ocyllecTBnaeMon denepanbHbIMM
opraHamv  UCMOMHUTENBHON BMNAcTW, WCMNOMHUTENBbHBIMU OpraHamMuM roCy4apCTBEHHOM BnactTn CyObekToB
Poccuickon ®epepauun, 06LLEPOCCMNCKMMN OBLLECTBEHHBIMW OPraHM3aLvsaMn M WHbIMU  OCYLLECTBSIOWMMM
OeATenbHOCTb B chepe coumnanbHOro ob6CcnyxmBaHnst opraHn3aumsimu;

3) meTogmyeckoe obecnedyeHne couuManbHOrO OOCNYXWBaHWS, B TOM 4YWCNe B YacTu, KacaroLewncs
NpoduNakTUKM o6CTOATENBLCTB, 0OYCNOBMUBAIOLLMX HYXXAAaEMOCTb B COLManibHOM 00CnyXnMBaHuu;

4) yTBEpPXXAEHNE MPUMEPHON HOMEHKNATYPbl OpraHM3aumii coLmanbHOro o6CnyXMBaHUS;

5) yTBepXgeHuMe MeEeTOOMYECKMX PpekoMeHdauuMh no pacyety noTpebHocTenn cybbektoB Poccuiickon
denepauunn B pa3BUTMM CETU OPraHn3aLMin counanbHOro 06CnyXMBaHms;

6) yTBEpXOEHWE MpaBuil OpraHu3auuMn OeaTernbHOCTM OpraHu3auMin CcouManbHOro OBCIyXMBaHUSA, WX
CTPYKTYPHbIX MogpasfeneHun, KOTopble BKMYaloT B cebs pekomeHayeMble HOPMaTvBbl LUTATHOM YMCIIEHHOCTH,
nepedeHb Heobxoaumoro obopyaoBaHUA NS OCHALLEHUS OpraHM3auuin coumanbHOro OoGCHYXXUBaHMS, UX
CTPYKTYPHbIX NogpasaeneHun;

7) yTBEPXOEHWE pPEKOMEHAYEMbIX HOPM MNUTaHWUS W HOPMaTMBOB OOecrnevyeHus MSArkMM WHBEHTapeM
nornyyarenemn coumanbHbIX YCryr no oopmMam coumarnbHOro obenyxmnsaHus;

8) yTBEepxXaeHne npumepHOro nopsiika NpeaocTaBneHns coLmarnbHbIX YCyr;

9) yTBEPXAEHWE MNopsgKa OCYLLECTBIEHUS MOHUTOPMHIA COLMAnbHOIMO OOCnyXMBaHUA B cyObekTax
Poccuiickon depepaumm, a Takke opM AOKYMEHTOB, HEOOXOAUMBIX A1 OCYLLECTBIEHUS] TAKOrO MOHUTOPUHTA;

10) yTBEpXKAEHME PEKOMEHAALMUA NO hOPMUPOBAHMIO N BEAEHWIO peecTpa NOCTaBLUUKOB COLMAbHbIX YCIyr
W perucTpa nosny4atenen coumarnbHbIX YCAyT;

11) yTBEepXOeHNEe pekoMeHAaUuin Mo opraHM3aunn MeXBeLOMCTBEHHOIO B3anMMOLENCTBUS UCTIONHUTENBbHBIX
OpraHoB rocydapCTBEHHOW BnacTh cybbektoB Poccuiickon degepaumm npu npeaocTaBineHnn CoumarnbHbIX YCIyr, a
Takke Npu COAENCTBUM B NpeaocTaBfieHMM MEAWMLUUHCKOMW, MCUXOMNOrMyeckon, neaarormvyeckon, puanyeckon,
coumanbHON MOMOLLM, HE OTHOCSLLENCS K COUMarnbHbIM yCriyraMm (coumanbHOM COMPOBOXAEHMM) (Oanee Takke -



coumansHoe CONPoOBOXAEHME);

12) yTBEpXOEeHMe pekoMeHaaLMin No onpeaeneHnio MHAMBuAyanbHOW NoTpebHOCTN B coumarnbHbIX yeryrax
nony4arenen counanbHbIX YCNyT;

13) yTBEpXXKAEHNE DOPMbI 3aABMEHNS O NPEAOCTABMNEHNN COLMANbHbIX YCNYT, NPUMEPHON hOpMbl JOroBopa
O npefocTaBfeHuMn coumanbHbIX YCIyr, a Tawkke ¢(opMbl MHOMBMAYANbHOW MporpaMMbl NpegocTaBreHust
coumanbHbIX yCryr (ganee - MHauBMAyarnbHas nporpaMmma);

14) yTBepXAeHWe nopsgka HampaBneHus rpaxgaH B CTauuoHapHble OpraHu3auuMn  coumanbHOro
06CnyXMBaHMS CO crneumanbHbIM coumanbHbIM 0BCTyXMBaHUEM;

15) yTBepxOeHWe MPMMEPHOro MOMOXEHUA O MOMNeYUTENbCKOM COBETE OpraHu3auuMm CcoumanbHOro
obcnyxumBaHus;

16) yTBepxxaeHue nopsgka npegocTaBrneHus coumarnbHbIX YCIYr, a Takke nopsiaka YyTBEPXOEHUs NepeydHsi
coumanbHbIX YCnyr No Buaam coumanbHbIX YCAyr OpraHn3aumsiMmv coumanbHoro 06CcnyxmBaHns, HaxogawmMmmncs B
BefeHMM cheaepanbHOro opraHa UCNOMHUTENBHOW BNacTy;

17) nHble NpeaycMOTPEHHbIE HOPMATUBHBLIMU NPaBoBbLIMY akTamu Poccuiickon ®egepaunm NOTHOMOYKS.

Cratbsa 8. NonHOMOuYMst OpraHoB rocygapCTBEHHOM Bnactu cybbektoB Poccuiickon ®enepauun B cdepe
coumanbHoro o6cnyxmBaHus

K nonmHomMounMsim opraHoB rocygapCTBeHHOM Bnactm cybbektoB Poccuiickon Pepepaumm B cdhepe
coumanbHOro 06CnyXMBaHUSA OTHOCSTCS:

1) npaBoBOe perynupoBaHME W OpraHusaumsi coumarnbHoro obcnyxuBaHuss B cybbektax Poccuiickon
denepauun B npegenax nofIHOMOYNIA, YCTAHOBMNEHHbIX HacTosiwmum ®enepanbHbIM 3aKOHOM;

2) onpegeneHve ynornHOMOYEHHOro opraHa cybbekta Poccuickon ®egepauun, B TOM Yncne Ha Npu3HaHue
rpaxkgaH Hy>kgatoLWwmmMmncs B coumanbHoOM o6CnyXMBaHUN, a Takke Ha COCTaBneHne MHONBMAYaNbHON NporpaMmel;

3) KoopavHauus LesTenbHOCTU MOCTaBLUMKOB COUMarnbHbIX YCIyr, OOLWECTBEHHbIX OpraHM3aumMi M MHbIX
OpraHu3aLun, OCyLLEeCTBRAIWMX AeATENbHOCTL B cdepe coumarnbHoro obcnyxunsaHus, B cyobekTe Poccuiickon
depepauunu;

4) yTBEPXOEHWE pernameHTa MeXBELOMCTBEHHOIO B3aMMOLENCTBMS OpPraHoB rOCYOapCTBEHHOM BriacTu
cybbekta Poccurickon Pepepauumn B CBSI3U C peanu3aumen nonHoMoumn cybbekta Poccuiickon Pepepauuun B
cdepe coumanbHOro 06CnyXMBaHus;

5) yTBEepxOgeHWe HOpMaTMBOB LUTATHOW YMCMEHHOCTM OpraHvM3auui coumanbHoro obcnyXuBaHust cyObekTa
Poccunckon depepaummn, HOpMaTMBOB ObeCcneyYeHnss MArKMM MHBEHTapeM U MOWaabio XWUIbIX MOMELLEHUA Npu
npegocTaBneHnn coumanbHbIX YCNyr yKa3aHHbIMW OpraHn3auusamu;

6) yTBEpXOEHWe HOPM MUTaAHUS B OpraHmMsauusix coumanbHOro obcnyxuBaHus cybbekta Poccuiickon
depepauuy;

7) opMuMpoBaHME U BefeHWe peecTpa MNOCTaBLUMKOB coUManbHbIX YCNyr M peructpa nonydarenem
coumanbHbIX YCnyr;

8) paspaboTka, uHaHCcOBOoe obecrneveHne © peanu3aumsi perroHanbHbIX Nporpamm  CoumarnbHOro
o6CnyXmBaHus;

9) yTBepxaeHMe 3akoHOM cybbekta Poccuiickon ®egepaumy  nepedHs  coumarnbHbIX  YCIyT,
npenocTaBnAeMbIX MOCTaBLUMKAMM COLMATbHBIX YCIYT, C YY4ETOM MPUMEPHOrO MepeyvHs coumanbHbIX YCMyr no
BMAaM coumanbHbIX YCIyr, YTBEPXOAEMOro B COOTBETCTBMM C MYHKTOM 3 4yactu 1 cTatbu 7 HaCTOSLLEro
denepanbHOro 3akoHa;

10) yTBepxaeHne nopsigka npegocTaBneHns coumarnbHbIX YCAYr NOCTaBLLUMKaMU coumanbHbIX YCRyT;

11) ycraHoBneHne nopsgka yTBepXAeHUs TapudoB Ha couuvanbHble YCNyrM Ha OCHOBaHWMU MOJYyLUEBbIX
HOPMAaTUBOB (PUHAHCUMPOBAHUS CoLManbHbIX YCNYT;

12) yTBeEpXOeHWe nopsiaka OpraHu3auMm OCYLLECTBEHUS PErMOHANbHOrO roCyAapCTBEHHOIO KOHTPONS
(Hap3opa) B cdepe coumanbHOro obecnyxmBaHua C yKasaHuem opraHa cybbekta Poccuiickon depepaumm,
YNOMHOMOYEHHOIO Ha OCYLLIECTBEHME TaKOro KOHTPONS;

13) ycTaHoBneHvWe npefenbHOW BEMWYUMHbI CPpegHeayLeBoro Aoxoda AN NPEenoCTaBreHnst couualbHbIX
ycnyr 6ecnnaTtHo;

14) yTBepXXaeHWe pa3mepa nnarbl 3a NpegocTaBeHne coumarnbHbIX YCNYr U MOpsiAka ee B3MaHUS;

15) o6GecnevyeHne OecnnaTtHoro pfJoctyna K WHdoOpmauMM O NOCTaBLUMKax CcouuanbHbIX YAy,
npegocTaBnsAeMblX UMW coumanbHbIX YCryrax, Buaax coumanbHbIX YCIyr, CpoKax, nopsigke u o6 ycrnoBusix MXx
npegocTaBnexHns, o Tapudax Ha aTu ycryru, B TOM YuiCrne yepes3 cpedcTBa MacCOBOW MHdpopMauuw, BKIOYast
pasmeLlueHne nHopmaumm Ha omumnanbHbiX cantax B cetn "MIHTepHeT";

16) ycTaHOBMNEHNE Mep coumanbHOW NOOAEPXKKM U CTUMYNMPOBaHUA paboTHMKOB OpraHM3aunii coumanbHOro
obcnyxumBaHust cyobekTa Poccuinckon ®epepaumy;

17) opraHusaumsa npodeccrnoHansHoro obyyeHus, npogeccnoHanbHoOro obpasoBaHNs U AONOMHUTENBHOIO
npocheccuoHansHoro obpasoBaHms paboTHMKOB MNOCTABLLMKOB COLMArbHbIX YCIYT;



18) BemeHvMe ydeTa U OTYETHOCTM B cchepe coumanbHoro obcnyxuBaHuss B cybbekte Poccuiickomn
depepauunu;

19) ycTaHOBneHWe nopsigka peanv3auuy nporpaMM B cdiepe coumanbHOro obcnyXuBaHus, B TOM 4uche
WHBECTULIMOHHBIX NPOrpamm;

20) opraHusauMs  NogdEepPXKKM  COUMAnbHO  OPUEHTUMPOBAHHBIX  HEKOMMEPYECKMX  OpraHu3auun,
OnarotBopuTenen 1 OoOpPOBONbLIEB, OCYLIECTBASIOLWNX OEATENbHOCTE B cdepe coumnanbHOro o6CryXvMBaHUS B
cybbektax Poccuickon Pegepauum B COOTBETCTBUM C hedeparibHbiMM 3aKOHaMyM U 3aKOHaMu CyObekToB
Poccuickon ®egepauny;

21) paspaboTka u peanu3auus MEPONPUATUI NO HOPMMPOBAHNIO U PA3BUTUIO PbiHKA COLUManbHbIX YCNyr, B
TOM 4YMCrEe MO PasBUTUIO HEFOCYAAPCTBEHHbBIX OPraHM3auuin coLmanbHOro 06CnyXMBaHus;

22) paspaboTka 1 anpobaunsa MeToauK N TEXHONOMIA B cchepe coumanbHOro 06CnyXnBaHus;

23) yTBepXOeHne nopsigka MeXBeOOMCTBEHHOrO B3avMMOAEWCTBUSI OpPraHOB rOCyAapCTBEHHOW BRacTu
cybwekToB Poccuiickon degepaumm npy NnpegocTaBneHmm coumanbHbIX YCNYr U COLManbHOrO COMPOBOXAEHNS;

24) yTBEpXAeHWe HOMEHKNaTypbl OpraHuMsauui coumarnbHOro oOcnyxuBaHus B cyObekTe Poccuickon
depepauunu;

24.1) cosgaHve ycrnoBuUW ANS OpraHusaumy NpoBedeHUs HE3aBMCUMOW OLEHKM KadecTBa OKasaHusi ycnyr
OopraHu3aumsamMmn coumanbHOro 00CnyXnBaHms;

(n. 24.1 BBegeH PenepanbHbIM 3akoHOM OT 21.07.2014 N 256-93)

25) nHble NoNHOMO4MS, NPegyCMOTPeHHble HacTosAwmm degepanbHbiM 3aKOHOM U ApyruMun doegeparnbHbIMU

3aKoHaMW.

Mnasa 3. MPABA U OBA3AHHOCTU NONYYATENENA COLMATNbHbIX YCNYT
Cratbsa 9. NpaBa nony4varenen counanbHbIX YCIyr

MonyyaTtenu coumanbHbIX YCIyr UMEIOT NpaBo Ha:

1) yBaXKutenbHoe 1 ryMaHHOE OTHOLLEHWE;

2) nonydeHne GecnnatHO B AOCTYMHOW bopme MHGOpPMauMM O CBOMX MNpaBax W 0BA3aHHOCTAX, BMAax
coumanbHbIX YCRyr, cpokax, nopsake u ob ycrnoBusix MX MpedocTaBneHusl, 0 Tapudax Ha 3Tu ycnyrm n ob umx
CTOMMOCTW Ansi noryyatens couuarnbHbIX YCryr, O BO3MOXHOCTWU MONyYeHUs 3TUX ycryr 6ecnnaTtHo, a Takke o
nocTaBLLMKax coumanbHbIX YCNyr;

3) BbIOOP NOCTaBLUMKa MIW NMOCTABLUUKOB COLMAanbHbIX YCNyr;

4) oTKa3 oT NPefOCTaBEHNsI COLMArbHbIX YCIYT;

5) 3awuTy cBOMX MpaB WM 3aKOHHbIX WHTEPECOB B COOTBETCTBUM C 3akoHoAaTenbCTBOM Poccumnckon
depepauunu;

6) yyacTne B COCTaBneHMN NHAMBUAYarbHbIX MPOrpamMm;

7) obecrnievyeHne ycrioBui npebbiBaHNA B OpraHmsaumsix COuMaribHoro o6Cny>XMBaHMWS, COOTBETCTBYHLLUX
CaHUTapHoO-TMrMeHn4ecknm TpeboBaHnaM, a Takke Ha Hagnexalummn yxog;

8) cBobogHOE nocelleHne 3aKOHHbIMU MpPencTaBUTENsMM, agBOKaTamu, HOTapuycamu, NpencTtaBUTENSMU
06LLECTBEHHbIX U (MNN) UHBIX OPraHN3aLUi, CBALLIEHHOCIYXUTENSMN, a TakKe POACTBEHHUKAMM U APYrMMUY MLamMu
B AHEBHOE N BeYepHee Bpems;

9) coumnanbHOe CONPOBOXAEHNE B COOTBETCTBUM CO CTaTben 22 HacToswero degepansHOro 3akoHa.

Cratbs 10. O6a3aHHOCTU NofnyyaTtenen counanbHbIX yCnyr

MonyyaTenu coumanbHbIX ycrnyr o6s3aHsbi:

1) NpedocTaBnsATb B COOTBETCTBMU C HOPMaTMBHbLIMI MPaBOBbIMU akTamu cybbekta Poccuiickoin Pegepaumm
CBefleHNs1 1 JOKYMEeHTbI, HeobxoaumMble A5t NPeaoCTaBneHns coumanbHbIX YCyT;

2) CBOEBpPEMEHHO WH(OPMMPOBAaTb MOCTaBLUMKOB CoUMarbHbIX YCnyr 06 W3MeHeHWM OBCTOSTENbCTB,
obycroBnMBaLLMX NOTPEGHOCTE B MPEAOCTaBIIEHNN COLMarnbHbIX YCIyT;

3) cobniogaTb yCnoBusi 4OroBopa O MPeAOCTaBMeHUM CoumarnbHbIX YCIYT, 3aKMYEHHOro C MOCTaBLUMKOM
coumarnbHbIX YCMyr, B TOM Y/CMe CBOEBPEMEHHO M B NMOMHOM oGbemMe onnavymBaTb CTOMMOCTb MPEAOCTaBMEeHHbIX
coumanbHbIX YCRyr Npy UX NpeaocTaBneHn 3a nnaTy Unm YacTUYHY nnary.

naea 4. MPABA, OBA3AHHOCTU N UHOOPMALIMOHHAA OTKPbITOCTb
MNOCTABLUUKOB COLIMATIbHBIX YCNYT

Ctatbsa 11. [NpaBa NOCTaBLLMKOB CoOLMarnbHbIX YCITyr

1. MocTaBLWMKKN coLmarnbHbIX YCNyr MMEKT NpaBo:
1) sanpawwuBaTb COOTBETCTBYIOLIME OpraHbl rOCYAapCTBEHHOW BMAcTW, a Takke opraHbl MeCTHOro



camMoynpasneHns 1 NonyYaTb OT yKasaHHbIX OpraHoB MHopMauuio, Heobxoaumyo Ans opraHnsaLun coumanbHOro
obcnyxuBaHus;

2) oTkasaTb B NpefocTaBneHMn couuansHOW yCnyru nosyyartento coumarnbHbIX YCyr B Criydae HapylleHus
UM YCIOBUIA JOroBopa O MPegoCTaBMeHWM CouMarnbHbIX YCYr, 3aKMiOYEeHHOro ¢ nonyvareneM CoumnanbHbIX YCnyr
WNM ero 3aKOHHbIM MpeAcTaBUTerneM, a Takke B Crny4vae, NpegycMOTPEHHOM yacTbto 3 cTatbu 18 HacTosLero
®enepanbHOro 3aKoHa;

3) BbITb BKNIOYEHHBIMU B peeCcTp NOCTaBLUMKOB coumanbHbIX yenyr cybbekta Poccunckon degepaumm;

4) nony4yatb B TevyeHue AByx paboumx AHewn MHOPMAaLMIO O BKIYEHWM MX B MepeyveHb pekomeHOyeMblX
MOCTaBLLMKOB CoLMarnbHbIX YCNYT.

2. lMocTaBWmKN coumanbHbIX YCMyr BnpaBe MpedoCTaBnsaTb rpaxgaHam MO WX XKeNaHuio, BbIPaXXEHHOMY B
NMMCbMEHHOMW UMK 3NEKTPOHHOW (bopme, AONOMNHUTENbHbIE COUMarnbHble YCryri 3a nnary.

Cratbs 12. O643aHHOCTM NOCTaBLLMKOB COLMAnbHbIX YCnyr

1. MocTaBLWmKkK coumanbHbIX yCnyr 0683aHbI:

1) ocyLlecTBNATL CBOK AEATENbHOCTb B COOTBETCTBUM C Hactosiwum PepepanbHbIM 3aKOHOM, APYrMMU
degepanbHbIMM  3aKOHaMW, 3aKOHaMM U UHBIMU HOPMAaTMBHbIMKM MpaBOBbIMM akTamu cybbekta Poccuiickon
depepauunu;

2) npepocTaBnATb coumarnbHble  YCNyrM  MornyyartensiM  coumanbHbIX  YCNyr B COOTBETCTBMM  C
WHOMBUOYaNbHbIMW NMPOrpaMMaMmn U YCIIOBMSIMU JOrOBOPOB, 3aKMYEHHBIX C NOfy4vaTensmy coumarnbHbIX YCryr
UIN NX 3aKOHHBIMW NPEeACTaBUTENSIMU, HA OCHOBaHUKM TpeboBaHui HacToswero degepanbHOro 3aKoHa;

3) NpegocTaBnsTb CPOYHbIE CouMarnbHbIe YCyrn B COOTBETCTBUM CO cTaThen 21 HacTodAwero degepanbHOro
3aKOHa;

4) npepocTtaBnATb 6ecnnaTtHo B AOCTYMHOW dhopMe nonyvaTtensm coumarnbHbIX YCIyr UM MX 3aKOHHbIM
npegcraBuTenam nHgopmaumo o6 nx npaeax n 06sa3aHHOCTAX, O BUAAX CoUMarnbHbIX YCNyr, cpokax, nopsgke n ob
YCMNOBMSAX UX NPeocTaBneHus, o Tapudax Ha aTu ycnyrm n o6 nx CTOMMOCTM NS noryyaTens coumanbHbiX yenyr
nmMbo 0 BO3MOXHOCTU MofyyaTb ux 6ecnnaTHo;

5) ucnonb3oBaTtb MHOpMaUUo O Mornyyartensx couuasnbHbIX YCNyr B COOTBETCTBMM C YCTaHOBMEHHLIMM
3aKkoHogaTtenbcTBoM Poccuiickon ®efepaumm o NnepcoHanbHbIX AaHHbIX TpeboBaHMAMU O 3alUMTe NEePCOHarbHbIX
OaHHBbIX;

6) npegocTaBnsATb YMNOMHOMOYEHHOMY oOpraHy cybbekta Poccuiickon ®degepaummn uHgopmauuo ans
dopMMpoBaHUS perncrpa noryyarenemn coumanbHbIX YCIyr;

7) OCyLUeCTBNATb CoLManbHOE COMPOBOXAEHWE B COOTBETCTBMM CO CTaTben 22 HacToswero deaepanbHOro
3aKOHa;

8) obecneumBatb nonyyatensaM coumanbHbIX YCRyr COAEWCTBME B MNPOXOXAEHUN MEAMKO-CoLnarnbHOM
3KCMepTu3bl, MNPOBOAMMON B YCTaHOBNEHHOM  3akoHopaTtenbcTBoM Poccuiickon degepaumm  nopsigke
deaepanbHbIMAN YUpEXAEHUAMN MEANKO-COLManbHOM 3KCNepTr3b;

9) npepocTaBnaTb nony4vaTensam couuarnbHbIX YCryr BO3MOXHOCTb MOMb30BaTbCH yCnyramu CBsi3u, B TOM
yncne cetn "MHTepHeT" M ycriyramu Mo4vTOBOW CBSI3W, MPW NOMyYeHWW YCryr B OpraHum3auusix coumarbHOro
o6CcnyXnBaHus;

10) BbIOENSTH Cynpyram, MPOXMBAKOLWUM B OpraHuM3aumMyM coumanbHOro oOGCIyXMBaHUS, W30NMpOBaHHOE
Xnnoe nomeLleHve a1t COBMECTHOIO NPOXUBAHNS;

11) obecneymBaTh nonyyarensMm couunanbHbIX YCAyr BO3MOXHOCTb CBODOAHOIO MOCELLEHMS MX 3aKOHHBIMU
npeacraBMTensaMu, agBokatamMu, HOTapuycamu, NpeactaBuTensiMM OBOLLECTBEHHbIX U (MM) UHBIX OpraHv3auun,
CBSALLEHHOCMYXXUTENSIMU, a Takke poACTBEHHMKaMU U APYrMMM NMbamMmn B JHEBHOE U BEYEPHee BpeMS;

12) oGecne4mBaTb COXPaHHOCTb NINYHbIX BELLEN U LIeHHOCTeN nonyvaTtenen counanbHbiX YCNyr;

13) ucnomnHATb MHble 0653aHHOCTK, CBHA3aHHbIE C peanu3auuelnt npas nofydvatenen counanbHbIX YCNyr Ha
coumanbHoe obcnyxusaHue.

2. MMocTaBLWUKM coLmanbHbIX YCyr Npy OKasaHuM coumanbHbIX YCryr He Bnpasee:

1) orpaHuumnBath npasa, cBoOOAbI M 3aKOHHbIE MHTEPECHI Nony4vaTenen counarnbHbIX YCnyr, B TOM Yicne npu
UCNOrb30BaHUN NIEKapPCTBEHHBLIX NpenapaToB Af1S MeAULMHCKOro NPUMEHEHMS;

2) NpUMEHSTb PUNHECKOE UM MCUXONOTMYECKOE HACUNNE B OTHOLLEHWM Morny4yaTenen coumanbHbIX YCyr,
gonyckatb ux ockopbneHue, rpyboe obpalleHue ¢ HAMK;

3) nomewate OETEN-MHBANUOOB, HEe CTPafaloLMX MNCUXMYECKUMW pPacCTPOMCTBaMu, B CTALMOHAPHbIE
opraHusauuMu couuanbHOro  OBCNyXuBaHWs, NpedHa3HadYeHHble Ans  AeTer-uHBanuaoB,  CTpajaroLmnx
NCUXUYECKNMW PacCTponCTBamu, N HaobopoT.

CraTtbs 13. MH@OpMaLLI/IOHHaFl OTKPbITOCTb NMOCTaBLKMKOB coUMaribHbIX ycnyr

1. MNocTaBLwmkn coumanbHbiX ycnyr hopMmpyroT obLeaocTynHble MHAOPMaLMOHHbIE Pecypchl, coaepKallme



WMHopMaLMo O OeATENbHOCTU 3TUX MOCTaBLUMKOB, U obecneynBaloT AOCTYN K AaHHbIM pecypcamMm nocpeacTBoM
pasMeLleHns UX Ha UH(OPMALMOHHBLIX CTeHAaX B MOMELLEHUSX MOCTaBLUMKOB coLManbHbIX YCRyr, B cpeacTsax
mMaccoBor MHdopmauun, B cetn "HTepHeT", B TOM 4Mcne Ha oduumnansHOM canTe opraHusauuu coumanbHOro
o6cnyXmBaHus.

2. MocTaBLWWMKN coumanbHbiX YCyr obecneymBatoT OTKPbITOCTb U AOCTYMHOCTb MHCpOpMaLUK:

1) o AaTe rocyaapCTBEHHOW permctpauumm, ob yupeautene (y4peanTtensix), 0 MeCcTe HaxoXaeHus, dounnanax
(Mpu nx Hanu4yum), pexnme, rpacdurke paboTbl, KOHTAKTHLIX TenedoHax u 06 agpecax arEeKTPOHHON NOYThI;

2) 0 CTpyKType 1 06 opraHax ynpaereHusi opraHM3auumn coumanbHOro 00CnyXmBaHus;

3) o dopme coumansHOro o6CnyXMBaHUA, BuAax coumarnbHbIX YCNyr, nopsgke M 00 YCrnoBMSIX MX
npeaocTaBneHns, o Tapudax Ha counarnbHble YCnyru;

4) 0 4YMCNEHHOCTM nonydarenen couunanbHbiX YCryr no dgopmam couuanbHOro obcnyXuBaHMS U BuAam
coumanbHbIX YCryr 3a cuyeT OlogKeTHbIX accurHoBaHwni OrogxetoB cybbektoB Poccuiickon ®Pegepauun u B
COOTBETCTBUM C AOrOBOPaMK 3a CHET CPeacTB PUINYECKUX NUL U (MN) IOPUONYECKUX NNLL;

5) o pykoBoguTene, ero 3amMecTUTensx, pykosoautensx dwunuanos (MpyM UX Hanmyuu), o nepcoHarbHOM
coctaBe pabOTHMKOB (C yKa3aHUEM C UX COrnacus ypoBHSA 00pa3oBaHus, kBanudukauum 1 onesita paboThbl);

6) 0 MaTepuanbHO-TEXHMYECKOM 0ObecrnedYeHun npefocTaBreHust  coumanbHblX — ycnyr — (Hanuyuve
060pynoBaHHbIX MOMELLEHUIA AN NPeaoCTaBNeEHUS coLmarnbHbIX YCyr, B TOM Yncne 6mbnmotek, 0ObeKkToB cnopTa,
Hannyne cpencts obyyeHust U BOCNUTAHWS, YCIOBUSA MUTaHUS M obecnedeHne OxpaHbl 340POBbsi Nofy4yarenew
coumanbHbIX YCMyr, OOCTYNn K WH(OPMaUMOHHBIM cucTeMaM B cdepe coumanbHOro obCnyXuBaHWs U CeTU
"UHTepHeT");

7) 0 Konm4yecTBe cBOBOAHLIX MECT ANS Npuema nonyyatenen coumarnbHbIX YCryr no popmam coumanbHOro
obcnyxumBaHus, (UMHaAHCMpPyEMbIX 3a CYeT OHIKETHbIX acCUrHoBaHui OrHOOKETOB CyObekToB Poccumnckon
depepauun, a Takke onfnavynBaeMbiXx B COOTBETCTBUM C AOroOBOpaMu 3a CYET CpeacTB (oM3mdeckux nuy u (unm)
HOPUONYECKUX NLL;

8) 06 obbeme npenocTaBNAEMbIX COUMAnbHbIX YCNYr 3a CYET OHMKETHbIX AaCCUrHOBaHMW OooKeToB
cybwekToB Poccuinckon depepauum n B COOTBETCTBUM C JOTOBOPAMU 3a CHET CpeacTB PU3NYEeCcKuxX nuy, u (unm)
HOpPUaNYECKUX NnL;

9) 0 HanNMYMM NULUEH3MI Ha OCYLLECTBIEHNE AEATENbHOCTU, NOANEXALLEN NMLEH3MPOBAHNIO B COOTBETCTBUM
C 3aKkoHoaaTenbcTBoM Poccuiickon degepaunu;

10) 0 PMHAHCOBO-XO3ANCTBEHHON AEATENBHOCTY;

11) o NMpaBunax BHYTPEHHEro pacnopsgka Ans nonyyarenen couvanbHbIX YCMyr, npasBunax BHYTPEHHEro
TPYyQoOBOro pacnopsigka, KornmnekTMBHOM JOroBOpE;

12) 0 HanuumuM npennucaHnuin OpraHoB, OCYLLECTBNALWMX TFOCYyAapCTBEHHbIN KOHTpPONb B cdepe
coumanbHoro obCnyXnBaHns, U OTYETOB 00 MCMONTHEHUN yKa3aHHbIX NPEeAnMCaHni;

12.1) 0 npoBegeHUN HEe3aBUCMMOM OLIEHKM KavyecCcTBa OKasaHusi YCIyr OopraHusaumsMm coumanbHOro
obcnyxmBaHus, KoTopas onpeaenseTcs ynoHOMOYEHHbIM dheaeparnbHbIM OpraHOM UCMONTHUTENBHOW BNACTK;

(n. 12.1 BBegeH PegepansHbIM 3akoHOM OT 21.07.2014 N 256-$3)

13) 06 wHOM wWHGOpPMaLMK, KOTOpasl pasMeLlaeTcsi, OnyOnMKOBLIBAETCS MO PELUEHU0 MNOCTaBLUMKA
coumanbHbIX yCrnyr n (unu) pasmeLleHne, onybnnkoBaHNMe KOTOPOWN SBMsTCA 0bsi3aTenbHbIMU B COOTBETCTBUM C
3akoHopaTtenbcTBoM Poccunckon ®enepaumn.

3. VHdopmMaumsa n OOKYMEHTbl, yKaszaHHble B 4acTU 2 HacCTOSALWEW cTaTbW, Mognexar pasMeLleHuio Ha
odmuManbHOM canTe MOoCTaBLUMKA coumanbHbiX ycnyr B cetu "VIHTepHeT" M OOHOBMEHWIO B TeYeHWe OecATu
pabounx OHEN CO OHS MX CO3haHusl, MOMyYEeHUS WM BHECEHUS B HMX COOTBETCTBYIOLLUMX M3MEHeHun. [Nopsigok
pasmelleHMs Ha oduuManbHOM calTe MOCTaBLUMKAa couumanbHbiX ycrnyr B cetTu "VIHTepHeT" m oBHOBREHMs
WHopmaumm 06 STOM nocTaBwmke (B TOM YMCNE COAEpXaHue ykasaHHonm wuHdopmaumm u dopma ee
npeaocTaBneHns) yTBepXXaaeTcsl ynorHOMOYEHHbIM doefeparnbHbiM OpraHOM UCTONHUTENBHOM BNacTu.

4. YNONHOMOYeHHbIN begeparnbHbIl OpraH MCNOMHUTENbBHOW BacTW, YNOMHOMOYEHHbIE OpraHbl CyObeKkToB
Poccuinckon ®depepaummn, opraHbl MECTHOrO CamoynpaBfneHus, OpraHusaumu couuanbHOro obcnyxmBaHus,
yKasaHHble B Yactu 5 ctatbn 23.1 HacTodwero denepanbHOro 3akoHa, obecneumBaloT Ha CBOMX odmUManbHbIX
cavtax B cetn "HTepHeT" TeEXHNYECKY0 BO3MOXHOCTb BbIpaXXeHUS MHEHUIW nonyyatensmu coumanbHbIX YCryr o
Ka4yeCcTBe OKa3aHUsl yCnyr opraHusaumnsiMmM coumanbHOro obcnyXmBaHus.

(vyacTb 4 BBegeHa deneparnbHbiM 3akoHOM OT 21.07.2014 N 256-93)

Fnasa 5. NPEAOCTABNEHWUE COLMANBHOIO OBECNYXUBAHUA
Cratbs 14. ObpalleHne o NpegocTaBrneHn coumnanbHoro obenyXnsaHms
OcHoBaHMEM [N PacCMOTPEHUst BOMpOca O NPedoCTaBlEeHUM couManbHOro OGCNyXMBaHUS ABNSETCS

nogaHHoe B MUCbMEHHOW Unn SﬂeKTpOHHOVI cbopme 3asdABlieHne rpaxgaHmHa mnm ero 3aKoOHHOro npeacrtaBuTena o
npenocrtaBnieHnn counarnbHOro O6C.I'Iy)KVIBaHWi-I nnbo 06pau.|,eHVIe B €ro nHrtepecax WHbIX rpaxnaH, 06pau.|,eHV|e



rocyAapCTBEHHbLIX OpraHoOB, OPraHOB MECTHOIO CaMoynpaBneHusi, 06LLEeCTBEHHbIX 0ObeAMHEHWIT HENOCPEACTBEHHO
B YMONMHOMOYEHHbIN opraH cybbekTa Poccuiickon depepaumm nnbo nepegaHHble 3asiBrieHne wunu obpalleHue B
pamMKax MeXBeLOMCTBEHHOIO B3aUMOAENCTBUSI.

Cratbs 15. MNpu3HaHWe rpaxkaaHuHa HyXaaloLWmMMcs B colmarnbHOM 06CnyXuBaHum

1. MpaxgaHuH MNpuU3HaeTCd HyXAawwWwmMmcs B COUManbHOM OOCMYyXMBaHMU B Crydae, €Cniv CyLeCTBYHOT
cnepywowme o6CTOATENLCTBA, KOTOPbIE YXyALWAT UK MOTYT YXyALWUTb YCIOBUS €70 XXU3HE4eATENbHOCTH:

1) nonHasa unu 4YactuyHasl yTpata CnocoBGHOCTM NMBO BO3MOXHOCTWU OCYLLECTBMNATL CaMOOOCMyXuBaHue,
CaMOCTOATENbHO NepeaBuraTbCsl, obecrneyvmBatb OCHOBHbIE >XM3HEHHble MNOTpebHOCTM B cuny 3aboneBaHus,
TpaBMbl, BO3pacTa Unm Hannims MHBanNUAHOCTY;

2) Hanuyue B ceMbe MHBanNuga Wnu MHBanNMOoOB, B TOM 4yucrne pebeHka-vHBanuga wunu aeten-MHBanuios,
HYXXOaoLLMXCHA B NOCTOAHHOM NOCTOPOHHEM YXOAE;

3) Hanunume pebeHka wnu pgeten (B TOM 4UCMEe HaxXOOSALWMXCA NOL OMNEKOW, MNOMEYUTENLCTBOM),
UCMbITbIBAKOLLMX TPYAHOCTU B COLManbHOW agantauuu,

4) oTCyTCTBME BO3MOXHOCTM obecneyeHusi yxoga (B TOM 4YMCre BPEMEHHOMO) 3a MHBanNMaoM, pebeHkom,
OEeTbMU, a TakkKe OTCYTCTBME MONeYeHUs Hag, HAMK;

5) Hannune BHYTPMCEMENHOrO KOH(pNMKTaA, B TOM 4YWUCMe C NMUAMU C HApPKOTUYECKOW WIN anKorosibHOW
3aBMCMMOCTbIO, NMLUaMM, MMEKLMMU MPUCTpacTMe K asapTHbIM uUrpam, nuuamu, ctpagatowumMmn NCUXUHEeCKUmn
paccTpoOCTBaMu, Hannune Hacunms B CEMbE;

6) oTCyTCTBME ONpedeneHHOro MecTa XUTenbCcTea, B TOM Y1Cne Y nuua, He JOCTUrLIero Bo3pacTta Asaguartu
Tpex NneT n 3aBepLluMBLUEro npebbiBaHNe B opraHM3auuun Onsa OeTen-cupoT M OeTel, OcTaBlmxcs 6e3 noneveHus
poauTenen;

7) oTcyTCcTBME PaboThl M CPEACTB K CYLLECTBOBAHMIO;

8) Hamuune MHbIX 0BCTOATENbLCTB, KOTOPbIE HOPMATUBHLIMW MPaBOBbIMM akTamu cybbekta Poccumnckon
denepauuun NpusHaHbl yXyaawmMmMy NN cnocoBbHbIMU YXYAWWTb YCAOBUS XU3HEAEATENbHOCTU rpaXaaH.

2. YNorHOMOYeHHbI opraH cybobekta Poccuiickon ®Pegepaumm MNpPUHUMAET pELUEHME O MNPU3HAHMK
rpaxgaHuHa HyXXOarlWMMcs B coumanbHOM obcnyxuBaHum nnbo o6 oTkase B couumanbHoM o6CnyXuBaHUWM B
TeyeHve NsaTU paboumx gHew c gaTel nogayvu 3asienieHus. O NpUHATOM pelleHnn 3asBUTENb MHopMUpyeTcs B
NMNCbMEHHOW WK 3MNeKTPOHHOW dopme. PeleHne 00 oOKazaHUM CPOYHBIX COUManbHbLIX YCNyr MNpUHUMAaeTCH
HEMeLNEHHO.

3. PelwweHne 06 oTkase B coumanbHOM 0B6CY>XMBaHMM MOXET ObITb 00XanoBaHO B cyaebHOM Nnopsake.

Cratbs 16. VIHaMBmnayanbHas nporpamma

1. WHouBmpyanbHas nporpamma SBASETCS [OOKYMEHTOM, B KOTOPOM YKasaHbl dopMa coumanbHOro
obcnyxmBaHus, Buabl, o6bem, NepnoguvHOCTb, YCMOBUS, CPOKM MPegoCTaBneHns coumarnbHbIX YCyr, nepeyeHb
pekoMeHOyeMbIX MOCTaBLUMKOB COLMAlbHbIX YCNYr, a Takke MeponpuaTUS MO counarnibHOMY COMPOBOXAEHWIO,
OCYyLLEeCTBIISIEMble B COOTBETCTBUM CO CTaTben 22 HacTosiwero defeparbHOro 3akoHa.

2. NnamBnayanbHas nporpaMmMa COCTaBMseTCs UCXOAS U3 NOTPeOHOCTU rpaxaaHnHa B coumarnbHbIX yenyrax,
nepecmMaTpvBaeTCs B 3aBUCUMOCTU OT U3MEHEHMWS 3TON NOTPEOHOCTM, HO He pexe YeM pas B Tpu roga. lepecmotp
WHOMBMAYANbHON NPOrpaMMbl OCYLLECTBASIETCA C YYETOM pe3ynbratoB peannsoBaHHOW  MHOAMBUAOYaNbHOW
nporpamMmmei.

3. WHovempgyanbHas nporpaMma Ans  rpaxgaHuHa WM ero  3aKOHHOro  npefctaBuTens  umeet
pekoMeHAaTenbHbIN XapakTep, ANA NOCTaBLUMKa coumarnbHbIX YCnyr - obasatenbHbIn xapakTep.

4. WnpuBuayanbHas mnporpaMma COCTaBrisieTCa B [ABYX 9k3emnnspax. JK3eMnnsap WHAMBUOyanbHOW
nporpamMmbl, MOAMNWCAHHbIA  YNOMHOMOYEHHbIM OpraHoM cybbekta Poccuiickon ®egepauun, nepegaercd
rpaxgaHuHy WMnuM ero 3akOHHOMY MpeAcTaBUTENO B CPOK He Bornee yem AecATb paboymx OHen cOo OHA nogadv
3asBNeHns rpaxxgaHnHa o npefocTtaBneHun coumanbHoro obcnyxusaHus. BTopow aksemnnsap wHAMBUOYyanbHOW
nporpamMmmbl OCTaeTcs B YNONMHOMOYEHHOM opraHe cybbekta Poccuiickon ®epepauun.

5. B cnyyae uaMeHeHWs MecTa XUTemnbCTBa nornydvatens coumanbHbIX yCnyr nHansmayansHas nporpamma,
COCTaBIEeHHas Mo NpexHeMy MeCTY XUTeNnbCTBa, COXPaHAET CBOe AelicTBME B 0ObeMe NepeyvHs coumarnbHbIX YCyr,
yCTaHOBreHHoro B cyObekTe Poccunckon ®egepaumMm MO HOBOMY MECTY JXUTeNbCTBa, OO COCTaBrEHMS
WHAMBMAYANbHON NPOrpaMMbl MO HOBOMY MECTY >XUTeMbCTBA B CPOKM M B MNOpsiAKe, KOTOPble YCTaHOBMEHbI
HaCcTOSLLEN CTaTbEN.

Cratbs 17. [loroBop 0 NpenocTaBneHMn coumarnbHbIX YCryr

1. CoumanbHble ycnyrM npegocTaBnsalTCs rpaxaaHWHy Ha OCHOBaHMM [oroBopa O MpegocTaBiieHuu
coumanbHbIX YCyr, 3aKno4aeMoro Mexagy NocTaBLUMKOM COUMarnbHbIX YCNyr U rpaXaaHWHOM UM ero 3aKOHHbIM



npeacraBuMTeneM, B TeYeHWe CYTOK C AaTbl MNPEeACTaBfeHus WHAMBUOYaNbHOW MporpamMmmbl  MOCTaBLUUKY
coumanbHbIX YCNyr.

2. CylleCTBEHHbIMY YCMNOBMAMK OOroBOopa O NpeaoCTaBMeHUU couunanbHbIX YCAYr SIBASKOTCA MNONOXEHWS,
onpefeneHHble MHOVBMAYarNbHOMW MPOrpaMMON, a Takke CTOMMOCTb COUManbHbIX YCIyr B Clydae, €Crnv OHU
NpenocTaBnATCA 3a NNaTy UM YacTUYHYLO nnary.

3. OTHOLEHNS, CBSA3aHHbIE C UCTIONTHEHWEM [OrOBOpa O NPEAOCTABMEHNN CoLMarnbHbIX YCAYR, perynupytoTcs
B COOTBETCTBUM C 3aKoHOoAaTenbCcTBOM Poccunckon ®enepavmm.

Ctatbsa 18. OTka3 oT coumanbHOro obCnyXmBaHus, counanbHOM YCnyru

1. MpaxxgaHWH 1Ny ero 3akoHHbIV NpeacTaBUTeNb UMEET NPAaBO OTKa3aTbCHA OT coumarnbHOro 0bCnyXnBaHus,
coumansHon ycrnyrn. OTkas ohopMnsaeTcs B MMCbMEHHON hopMe 1 BHOCUTCS B MHOUBUAYArbHYIO NporpamMmmy.

2. Otka3 nonyyartens couuarnbHbIX YCNYr MWW €ero 3aKkoHHOro npeacTaBuTensd oOT  CcoumarnbHOro
o6cnyXnBaHus, coumnarnsHOM yCryrm ocBoOOXOAET YMNONMHOMOYEHHbIA opraH cybbekta Poccuiickon ®egepauum m
MOCTaBLLMKOB COLManbHbIX YCyr OT OTBETCTBEHHOCTW 3a npedocTaBlieHue COLMArnbHOrO OOCHYXMBaHWS,
coumansHoOn ycnyru.

3. MpaxpaHvHy Mny nomnyyartento coumarnbHbIX YCyr MOXeT ObITb OTKa3aHo, B TOM 4YMCIe BPEMEHHO, B
npefocTaBneHnn coumanbHbIX yCcriyr B CTauMoHapHoOW opMe B CBA3WM C  HanmuMuMem  MeamuUMHCKUX
NPOTMBOMOKa3aHWA, nepedYeHb KOTOpbIX YTBepXaaeTcsa eaeparnbHbIM  OpraHoM  UCMOMHUTENbHOW BRacTw,
OCyLLECTBISAWUM (PyHKLMM NO BbIpabOTKE M peanusauumn rocygapCTBEHHOW MONUTUMKA U HOPMAaTMBHO-MPaBOBOMY
perynupoBaHuio B cdepe 3apaBooxXpaHeHuUs. Takon OTKa3 BO3MOXEH TOMbKO NPW HanuMynmm COOTBETCTBYHOLLEIO
3aKnYeHns YNOnNHOMOYEHHON MEeOULIMHCKON OpraHm3aLumu.

naesa 6. POPMbl COLIMATIbHOIO OBCNY>XXUBAHUA, BUObI
COUMANbHbIX YCNYT

Cratbs 19. Popmbl coumansHoro obcnyxmBaHns

1. CoumanbHble ycrnyrn NpeaocTaBnalTCca Ux nony4yatensmM B opme coumanbHoro obernyXmBaHms Ha gomy,
MM B nonycraumMoHapHom hopme, unm B ctaumoHapHou opme.

2. CoumarnbHble ycnyrm B MOMycTauMOHapHOW ¢opMe NpefoCTaBMSATCA UX Monyyartensm opraHusaumen
coumanbHoro obenyxXnBaHns B onpeaeneHHoe BpeMsi CyTOK.

3. CoumanbHble ycnyrm B CTauuoHapHOM opmMe NpedoCTaBnsatTCa UX nonydarensm npu nocCTOsIHHOM,
BPEMEHHOM (Ha CpoK, onpedeneHHbIn WHOUBMAYanbHONW nporpaMmmMon) wnn NSTUOHEBHOM (B Hedero)
KPYrmoOCYyTOYHOM MNPOXMBAHUM B OpraHvM3auuun couumanbHoro obcnyxusaHus. [lonyyatenu couumanbHbIX yCryr B
cTaumoHapHon dopme obecnednBatoTcsl XUMNbIMU NOMELLEHNSIMU, a Takke MOMELLEHUAMU ANs NpeaocTaBreHus
BMOOB coumanbHbIX YCNYT, NpeayCMOTPEeHHbIX NyHKTamun 1 - 7 ctatbu 20 HacTodAwero ®enepanbHOro 3akoHa.

4. lNMpu npegoctaBneHMn coumanbHbIX YCNyr B nonycrauuoHapHon ¢popme unu B cTaumoHapHon copme
OOMKHbI ObITb 0OecneYveHbl:

1) BO3MOXHOCTb COMPOBOXAEHUS MonyYaTens coumanbHbiX YCNyr Mpu NEepPedBUKeHWUM Mo TeppUTOpUM
opraHuMsauuM coumnanbHOro OOCNyXMBaHWS, a Takke MpW MONb30BaHUKN Yycnyramu, npegocTaBnsieMbiMU Takow
opraHusaumen;

2) BO3MOXHOCTb [AJfi1 CaMOCTOSITENbHOIO MNepenBWKEeHNss Mo TeppuTOpPUN OpraHmsaumm CouManbHOro
obcnyxmBaHus, BXxoda, BbIxoga U NepemMeLLeHns BHYTPU TakoW opraHmsaumm (B TOM Yucre Ang nepenBukeHus B
Kpecrnax-Konsickax), Ana otgblxa B CUASYEM MOMOXEHWM, a Takke AOCTYMNHOe pasMelleHne obopyaoBaHUsA U
HocuTenen nHdopmarmu;

3) nybnupoBaHMe TEKCTOBbIX COOOLLUEHMN TOMOCOBbIMU  COOOLLEHMAMM, OCHalleHMe opraHusaumm
coumanbHoro obcnyxnBaHus 3HakaMu, BbIMONTHEHHBIMU PenbedHO-TOUEYHbIM WpUdTOM Bpaiins, o3HakomneHue ¢
MX MOMOLLbIO C HAAMUCAMM, 3HaAKaMMU MU MHOW TEKCTOBOM W rpadmnyeckon MHopmaumen Ha TeppuTopun Takomn
opraHusaumu, a Takke gonyck Tucnocypgonepesogymka, 4onyck cobak-npoBOaHMKOB;

4) pybnupoBaHve ronocoBon MHAOPMaUUM TEKCTOBOM WHAOPMaLMen, HagnmcamMu u (Mnu) CBETOBbLIMU
curHanamu, MHPOPMMpPOBaHNE O NPeOCTaBNAEMbIX COLMANbHbLIX YCIyrax ¢ MCNOfib30BaHMEM PYCCKOMO KECTOBOIO
A3blka (cypgonepesoaa), 4OMYCK CypaonepeBoaymka;

5) okasaHue NHbIX BUOOB NMOCTOPOHHEWN MOMOLLM.

5. MpaxxgaHe 13 4ncna nuy, 0cBobOXAAEMbIX M3 MECT NULIEHMsS cBODOAbI, 33 KOTOPbIMU B COOTBETCTBUM C
3akoHogartenscTBoM Poccuiickon denepaumm yCTaHOBNEH agMUHUCTPATMBHBIA HaA30p M KOTOPbIE YACTUYHO UMn
NOMHOCTBIO YyTPATMUM CNOCOBHOCTL K CamMOOBCyXMBaHUIO, NPU OTCYTCTBUN MEAMLIMHCKMX NPOTMBOMOKAa3aHUi 1 no
X JIMYHOMY 3asIBIEHMIO MNPUHMMAIOTCS Ha couumanbHoe oOcnyxuBaHWe B CTauMOHapHble OpraHu3auum
coumanbHOro obcnyXuBaHUA CO cneumanbHbIM - couunanbHbiM - OBCNyXMBaHMEM B MNOPsiAKE, YCTAHOBMEHHOM
HOPMaTUBHbLIMY NPaBOBLIMKU akTamn cybobekToB Poccuiickon ®enepauun.

6. Bonpocbl npvema B CTaLMOHapHble OpraHM3aLuu couuanbHOro OOCNyXMBaHUSA WM BbIMMCKM U3 TaKMX



opraHusauun nuu, cTpagaroLmx NCUXMYECKUMIN PacCTPOUCTBaMU, PErynmpyroTcs 3akoHogaTenscTBoM Poccuinckon
defepaLlmn 0 NCMXMATPUHECKON MOMOLLM.

Cratbsa 20. Buabl coumanbHbIX ycnyr

Monyyatensam couuanbHbIX YCAYr C Y4eTOM WX MWHOUBMAyamnbHbIX MNOTPEOHOCTEN NpesoCcTaBnstoTCS
cnepywowme Buabl CoOLManbHbIX YCIyr:

1) coumanbHO-ObITOBbIE, HANPaBMNEHHbIE HA NOAAEPXKaHWE XU3HEeOEeATENbHOCTM MonyvaTenen coumanbHbIX
ycnyr B 6bITy;

2) coumanbHO-MeONUMHCKME, HampaefeHHble Ha Noagep)XaHWe W COXpaHeHue 300pOoBbs Monydarenemn
counanbHbIX ycnyr nytem opraHu3aumm yxopga, oOKasaHua CO,D,eIZCTBI/Iﬂ B npoBeaeHnn o0340POBUTESbHbIX
MepOI'IpVIHTVIVI, cucrtemMaTtnyeckoro Ha6mop,eva 3a nony4yarendamMuy couuanbHbIX yCnyr ona BblABNEHUA OTKITOHEHUI
B COCTOSAHUM UX 300pPOBbH;

3) coumanbHO-NcMxonormyeckne, npegycmMmaTpmBaioLLmne okazaHue noMoLLn B KOPPEKLMM MCUXONOrMYecKoro
COCTOSIHMSA MonyyaTenen couuwanbHblX YCNyr Ang ajantaumm B couuanbHOW cpefe, B TOM 4uUCrie OKa3aHue
NCUXONOrMYECKOM MOMOLLM aHOHMMHO C UCMONb30BaHNEM TenedoHa A0Bepus;

4) couunanbHo-Negarornyeckue, HanpasrieHHble Ha NPOMUNAKTUKY OTKIIOHEHUA B MOBEAEHUN U Pa3BUTWU
NINYHOCTM Mony4daTenen coumanbHbIX YCIyr, POPMUPOBaHUE Y HUX MO3UTUBHLIX MHTEpPEecoB (B TOM 4uche B cdepe
Jocyra), opraHu3aumio ux gocyra, okasaHue nomMoLLM CEMbe B BOCNUTaHUN AeTeN;

5) coumanbHO-TpPyOoOBbIE, HaMpaBrieHHbIE HA OKa3aHue MOMOLUM B TPyOOYCTPOMCTBE U B pELUEHUM OPYrvX
npobnem, cBsiI3aHHbIX C TPYAOBOM afjanTtaunen;

6) coumanbHO-NPaBOBblE, HaMpPaBfeHHbIEe Ha OKa3aHue MOMOLUM B MOSyYEHUWN PUONYECKUX YCIyT, B TOM
yucne GecnnaTtHo, B 3aLmUTe NpaB 1 3aKOHHbIX MHTEPECOB nony4vaTenen coumnanbHbIX YCNyT;

7) ycnyru B Lensx noBbIWEHUS KOMMYHUKATUBHOMO NOTeHLmana nonyyarenen counanbHbiX YCryr, MMEHLLMX
OorpaHn4eHusa XXmsHeneAaTernbHOCTU, B TOM 4ucne LI,GTGVI-I/IHBGJ'IVI,D,OB;

8) cpoYHble coumanbHble yenyru.

CTtatbg 21. CpoyHble coumanbHble yenyru

1. Cpo4Hble coumanbHble YCnyry BKOYaOT B cebs:

1) obecneyeHne bGecnnaTHbIM rOPSAYUM NUTAHMEM MM Habopamu NPOAYKTOB;

2) obecneyeHne ogexagon, obyBbO M APYrMMK NpegMeTamun NnepBoi HEOBXOAMMOCTH;

3) cogencTeme B NOMy4YeHUM BPEMEHHOIO KUIOMO NOMELLEHMS;

4) copeunctBMe B MOMYyYEHUM HOPUONYECKON MOMOLUM B LENsiX 3alWuTbl NPaB M 3aKOHHbIX MHTEPECOB
norny4arenen counanbHbIX YCNYT;

5) cogencTtBue B NOMyYEeHWU SKCTPEHHOW MNCUXOMOrM4EeCKon MOMOLLM C npuBRedyeHMemM K aTom pabote
NMCUXOJOrOB U CBALLEHHOCYXUTENEN;

6) UHble CPOYHbIE COLMArbHbIE YCIYTH.

2. MNpepocTtaBneHne CPOYHbIX COLMAnbHbIX YCMYr B LIENSX OKa3aHWsi HEOTIOXKHOW NMOMOLLM OCYLLECTBAETCS
B CPOKM, OOYCMOBMNEHHbIE HY>XOAEMOCTbIO Mofy4yaTens couunanbHbiX ycnyr, 6e3 cocTtaBneHuss UHAMBUAOYyanbHON
nporpammbl 1 ©e3 3akn4veHWss [JoroBopa O MpefocTaBneHun coumanbHbix  ycnyr. OcHoBaHueM  ans
NpefocTaBeHNsT CPOYHBIX COLMAlbHbIX YCIYyr SIBMSIETCA 3asiBIEHWE MNorfy4vatens couuanbHbIX YCMyr, a Takke
nornyyYeHve OT MeOUUMHCKMX, oOpa3oBaTenbHbIX UMW UHBIX OpraHvM3auni, He BXOOSALWMX B CUCTEMY COLIMAIIbHOMO
o6CnyXmMBaHus, MHopMauMM O rpaxaaHax, HyXXZalLWmMXcAa B NPefoCTaBieHMM CPOYHbLIX COUMarnbHbIX YCITyT.
MopTBepxgeHMemM MpedoCTaBneHns CPOYHbIX COUMAanbHbIX YCIyr SIBNSIETCS akT O MNPegoCTaBfieHWM CPOYHbIX
coumanbHbIX YCMyr, COAepXallMin CBedeHWs O Mmonydvatene v nocTaBLUMKe 3TUX YCNyr, Buaax npefocTaBliEHHbIX
CPOYHBIX CoUMarbHbIX YCIyr, CpoKax, aare u 06 ycnoBusx nx npegoctaBneHus. AKT O NpefoCcTaBleHn CPOYHbIX
coumarnbHbIX YCyr NOATBEPXKAAETCHA NOAMNUCHIO UX MoMyyvaTens.

Cratbss 22. CopenctBne B NpPedoCTaBNEHUM MEOMUMHCKON, MNCUXOMOrM4ecKom, negarormyeckon,
ropuanyeckomn, coumansHON NOMOLLN, HE OTHOCSALLIENCS K cOoLManbHbIM ycryram (coumanbHoe CoOnpoBOXAEHUE)

1. Mpu HeobXxoguMMOCTU rpaxgaHaM, B TOM YUCIe poauTensaM, ornekyHam, MonevyvTensiM, UHbIM 3aKOHHbLIM
npeacTaBuUTENSM HECOBEpPLUEHHONETHUX [EeTeln, OKasblBaeTCs CoOeucTBMe B NpenoCcTaBfieHUn MeOMLUHCKOW,
NCUXONOrMYECKON, negarorMyeckon, PUaNYeckon, coumanbHOM MOMOLLM, HE OTHOCHLENCA K counarbHbIM
ycnyram (coumanbHOe COnpoBOXAEHUE).

2. CoumanbHoe COMpOBOXAEHME OCYLLECTBMSETCA NMyTEM MNPUBIIEYEHUS OpraHvM3auun, npegocTaBnsitoLmnX
Takyto NMOMOLLb, HA OCHOBE MEXBEJOMCTBEHHOIO B3aMMOOENCTBMS B COOTBETCTBUM CO CTaTben 28 HacTosLlero
depepanbHOro 3akoHa. Meponpuatnst MO coumanbHOMY COMPOBOXAEHUIO OTPaXKalTCd B WHAWBMAYANbHON
nporpamMmme.



Masa 7. OPTAHU3ALIUS MPEOOCTABIEHUSA COLUMANBHbLIX YCNYT
Ctatba 23. Opranunsaumm coumnansHoro obenyxmBaHus

1. OpraHusauusammn coumanbHOro obCcnyxmnBaHusa SBASKOTCA OpraHvM3auuu, OCYLLECTBSOWME coLmanbHoe
obcnyxmBaHMe Ha [OMy, MonyctalMoHapHoe couuanbHoe o0cnyxuBaHue, CcTauMoHapHoe coumnansHoe
obcnyxuBaHme.

2. OpraHusaumu coumnansHoro obcnyxmeaHusi B cyobekTax Poccunckon Pegepanmn co3garotcst M OeNCTBYHOT
C y4eTOM METOOMYECKMX peKoMeHZauun no pacyetry notpebHocTen cybbektoB Poccuiickon ®epepauun B
pasBUTMM CETU OpraHu3auuin couunanbHOro OOCNYyXMBaHUA M B COOTBETCTBMM C MNpaBuiaMy OpraHu3aumm
OEATENbHOCTM OpraHn3aumii coumansHoro obCnyXnBaHus, NX CTPYKTYPHbIX NOApasaeneHui.

3. B rocygapcTBeHHbIX OpraHmM3aumsax coumanbHoro 06CnyxXmBaHnsa CO34atTCs NOMevYnTeNbCKNE COBEThI.

4. CTpykTypa, nopsiaok OpMMPOBaHMUS, CPOK MOSTHOMOYMIA, KOMMETEHUMUS MOMEYUTENbCKOro CoBeTa U
NOPSIAOK MPUHATUS MM  pPELUEeHUA OnpedensitoTcs  yCTaBOM OpraHM3aumMmM CoumanbHOro OOCNyXMBaHWUS B
COOTBETCTBUM C 3akoHogaTtenbcTBOoM Poccuiickon ®egepaumm Ha OCHOBaHUW NPUMEPHOTO MOMOXEHUS O
nonevYnTeNbCKOM COBETE OpraHu3aunmn coumanbHOro obenyKuBaHms.

KoHcynberaHTlnoc: npumedaHue.

KoopauHauusa pgestenbHOCTM M obuee metognyeckoe obecneyeHne NPOBEAEHUS HEe3aBMCHMMOW OLEHKU
KayecTBa OKa3aHus ycryr opraHm3aumsmMm B chepe coumanbHOro obcnyxmnBaHmsa ocyLecTBnanTca degepanbHbiM
OpraHoMm WCMONHUTENbHOW BNacTu, OCYLLECTBASIOWMM yHKUUM NO BbipaboTke M peanu3aumn rocygapcTBEHHON
NOMMUTUKM N HOPMAaTMBHO-NPABOBOMY PErynuMpoBaHMI0 B cdpepe coumanbHOW 3aluMTbl HaceneHus, B MOpsiake,
yctaHoBneHHoMm [NpaButensctBom Poccuinckon ®enepaumm (PegepancHbin 3akoH ot 21.07.2014 N 256-03).

CraTtbs 23.1. HesaBucmmas oueHka KavyecTBa oKaszaHus ycnyr opraHn3aunamMmm coumarnbHOro 06Cﬂy)KMBaHVIﬂ

(BBepeHa PenepanbHbIM 3akoHOM OT 21.07.2014 N 256-93)

1. HesaBucumas oueHka KayecTBa OKas3aHWs YCryr opraHusaumsiMu coumanbHOro obCnyXuBaHus SBRSEeTCS
04HOM 13 OopM OBLLECTBEHHOrO KOHTPOMNSA M NPOBOAUTCA B LENAX MPEAOCTaBneHWs MonyyaTtensm COoumanbHbIX
ycnyr nHdopmauum 0 KayecTBe OKasaHus YCnyr opraHusauusiMum coumanbHOro obcnyxmBaHus, a Takke B Lensx
NOBbILLEHMS Ka4eCTBa UX AeATENbHOCTH.

2. HesaBucuMmMasi oueHKa KavyecTBa OKasaHWs YCNyr OpraHusauusiMyM CcoumanbHOro obcnyxunBaHus
npegycMmaTpmBaeT OLEHKY YCNOBUIM OKas3aHus YCryr No TakMM OBLLUMM KpUTEPUSIM, KakK OTKPbLITOCTb U AOCTYMHOCTb
WHopmaumm 06 opraHuM3aumMmM coumanbHOro  obCnyXmBaHUS; KOMMOPTHOCTL YCMOBUA NpefoCTaBneHns
coumanbHbIX YCryr U JOCTYMHOCTb WX MOMNYyYEHUs; BPEMS OXMAaHUSA MPedoCTaBfEeHUs CcouManbHOW ycryru;
[obpoxenaTenbHOCTb, BEXIMBOCTb, KOMMETEHTHOCTb PabOTHMKOB OpraHuMsauui coumanbHOro 06CnyXMBaHUS;
yOOBNETBOPEHHOCTb Ka4eCTBOM OKa3aHWs YCNyr.

3. HesaBucumas oueHKka KayecTBa OKa3aHWS YCAyr OpraHusaumsmMu coumanbHOro 06CcnyXnBaHUS
NPOBOAMTCHA B COOTBETCTBUM C MOSIOXKEHNAMWN HacTosLLen cTaTtbu. MNpy npoBegeHUN HE3aBMCUMOW OLEHKN KavecTBa
OKasaHus ycnyr opraHu3aumsiMn COouManbHOro OBCHyXMBaHWUSA ucnonb3yeTcs oblienocTtynHas mHdopmauns ob
opraHu3aumsax coumnanbHoro obcnyxveaHns, pasmeLlaemas Takke B oopMe OTKPbITbIX AaHHbIX.

4. HesaBucumas ouUeHKka KavecTBa OKasaHus YCryr opraHuM3auusMum coumanbHoOro  obcnyXuBaHus
NPOBOAMTCH B OTHOLUEHUWM OpraHM3aumii CouMarnbHOro ODCMYXMBAHWSA, HAXOASALWMXCHA B BegeHun depepanbHbiX
OpraHoB WCMOSNHUTENBHOW BNacTu, W OpraHu3auMn coumanbHOro obcnyxmBaHmsa cybbekToB Poccuiickon
denepauun, gpyrmx opraHusaumi coumanbHOro obcnyKuBaHusl, B yCTaBHOM Kanutarne KoTopbix Aonsa Poccuiickon
depnepauun, cybvekta Poccurickon degepaumy Mnm MyHULMNAnNbLHOrO obpasoBaHMsA B COBOKYNMHOCTM NpeBbIlaeT
NATLAECAT MPOLEHTOB, a TakKe B OTHOLWEHUW WHbIX HEerocyfapCTBEHHbIX OpraHusauuin coumarnbHOro
o6cnyxXnBaHUs, KOTOpble OKa3blBalOT roCyAapCTBEHHbIE, MyHULMMAnNbHbIE coumarbHble YCnyru.

5. B uensx cosgaHus yCnoBUW ANsi opraHu3auun NpoBeAeHVs He3aBMCMMOW OLEHKM KadvecTBa OKa3aHus
yCnyr opraHusauusiMm coumanbHOro 06cnyXnBaHus:

1) yMNOMHOMOYEHHbIN hedeparnbHbIi OpraH WCMOMHUTENbHOW BAAcTM C  yvacTneM OOLLEeCTBEHHbIX
opraHusaumn, obecTBeHHbIX 06beanHeHn notpebuTtenen (Mx accouvauun, col3oB) (ganee - obLecTBEHHbIe
opraHu3auun) dopMupyeT obLLECTBEHHbIV COBET NO NPOBEAEHWNIO HE3ABMCUMMOW OLIEHKN Ka4ecTBa OKa3aHus ycnyr
opraHv3aunsaMu coumanbHOro OBCnyXXMBaHUA 1 YTBEPXKAOAET NONOXEHNE O HeM;

2) ynonHOMOYeHHbIe opraHbl cybbekToB Poccunckon degepaumm ¢ ydactmem oObBLLIECTBEHHbBIX OpraHu3aumn
dopMMpyIOT OOLECTBEHHbIE COBETbI MO MPOBEAEHWI0 HE3aBUCUMOW OLEHKW KadecTBa OKasaHusa  ycnyr
opraHusaumsamMmn coumanbHOro o6CNy>XUBaHUS, PaCcroNOXEHHbIMU Ha TeppuTopusax cybbekTtoB Poccuickon
defepauunn, 1 yTBEPXKAAIOT MNONOXEHUE O HUX;

3) opraHbl MeCTHOrO CamOynpaBfeHWsi C ydyacTuem OOLLEeCTBEHHbIX OpraHusauui Bnpase opmupoBaTb



OOLLECTBEHHbIE COBETbI MO MPOBEAEHWUI0 HE3aBMCUMOW OLEHKU KadyecTBa OKa3aHus YCryr opraHusaunsmmu
COUManbLHOro OOCMYXMBaHWS, PacnofioXXEHHbIMU Ha TEPPUTOPUAX MyHMUMMANbHbIX 0OpasoBaHWi, U yTBEpPXAaTb
NOOXEHNE O HUX.

6. MNokasatenn, xapakTepuaylLliMe oOLine KpUTepMM OLIEHKM KadecTBa OKasaHWsl yCryr opraHusauusiMu,
yKa3aHHbIMM B 4YacTu 4 HacTOsLLEN CTaTbW, YCTAHABNMBAIOTCA YMOMHOMOYEHHbIM heaepanbHbIM OpraHoMm
WCMOMHUTENBHON BracTu C NpeaBapuTeNnbHbIM 00CYXAeHMeM Ha 0OLLECTBEHHOM COBETE.

7. Tlo peleHno ynorHOMOYEHHOro dedepanbHOro opraHa WCMOMHUTENbHOW BAACTU, YMOMHOMOYEHHbIX
opraHoB cybbekTtoB Poccuiickon degepauumn nnm opraHoB MECTHOIO camoyrnpaBeHns yHKLUMM OOLEeCTBEHHbIX
COBETOB MO MNPOBEAEHUIO HE3aBUCUMOW OLEHKM KadecTBa OKasaHWs YCryr OpraHu3auvsMu CcoumanbHOro
0o6cnyXmMBaHMsA MOryT ObiTb BO3MOXEHbI HA CyLLECTBYIOLME NPU 3TUX OpraHax obecTBeHHble COBETbl. B Takmx
crny4yasx obLeCTBEHHbIE COBEThI MO NPOBEAESHNI0 HE3ABMCMMOWM OLEHKN KayecTBa OKasaHWs yCryr opraHu3aumsmm
coumanbHOro 06CnyXMBaHUSA He CO34aloTCA.

8. O6LLEeCTBEHHbIN COBET MO NPOBEAEHMIO HE3ABMCMMON OLIEHKM KavyecTBa OKas3aHWus YCnyr opraHusaunsMmu
coumanbHoro obcnyxuBaHuss opMUpyeTcsl Takum o6pa3om, 4ToObl Obima WCKMoYeHa BO3MOXHOCTb
BO3HUKHOBEHUSA KOH(pnukTa uHtepecoB. CoctaB obLLeCcTBEHHOro coBeTa (hopMUPYETCA M3 YMCna npeacTaBuTenen
06LLECTBEHHbIX OpraHM3aumii. Ymucno 4neHoB obLLECTBEHHOIO COBETA HE MOXET ObITb MEHEE YeM MATb YENOBEK.
UneHbl 0bLLIECTBEHHOIO COBETA OCYLLECTBNSAT CBOK AEATENbHOCTb HA OOLLECTBEHHbLIX HavYanax. MHdopmaums o
OeATenbHOCTM OOLLECTBEHHOIO COBETa pPa3MELLAETCs OpraHOM rOCyAapCTBEHHOW BMacTu, OpPraHOM MEeCTHOro
camoynpaBneHuns, NPy KOTOPbIX OH CO34aH, Ha CBOeM odunumanbHOM canTte B ceTu "VIHTepHeT".

9. HesaBuncumasi oueHKa KayecTBa OKa3aHusd YCnyr OpraHu3auusiMy CouMarnbHOro 0BCHyXMBaHMUS,
opraHusyemasi 06LIEeCTBEHHbIMW COBETaMM MO €€ MPOBEAEHMI0, NPOBOAUTCSA He Yalle 4YeM OduH pa3 B rog u He
pexe 4em OguH pas B Tpu roaa.

10. O6LiecTBeHHble COBETbl MO MPOBEAEHUI0 HE3aBWCUMOMW OLEHKM OKas3aHusa YCNyr opraHum3aumsmu
coumanbHOro 06CnyXMBaHUs:

1) onpegensiloT nepeyHn opraHmMsauuii coumanbHOro OBCNyXMBaHUA, B OTHOLUEHUN KOTOPbIX MPOBOAUTCS
He3aBMCMMas OLEHKa;

2) dopmupyloT npeanoxeHuss Ona pa3paboTkM TeXHWYECKOro 3adaHust Afs opraHusauuu, Kotopas
ocyuwlecTBnsieT cbop, 0006OwWeHnMe u aHanu3 uHgopMauum O KadvecTBe OKal3aHus YCryr opraHusauusimMm
coumanbHoro obcnyxmBaHus (ganee - oneparop), NPYHUMAIOT y4acTue B paCCMOTPEHUN NMPOEKTOB AOKYMEHTaLK
0 3aKkynkax paboT, ycnyr, a Takke MPOEKTOB rOCyA4apCTBEHHOrO, MYHULMMNANbHOIO KOHTPAaKTOB, 3aK4aeMblxX
YMONMHOMOY€EHHbIM dhefeparnbHbiM OPraHOM MCMOMHUTENbLHOW BAcTW, YMOMHOMOYEHHBIMW OpraHaMu CyObekToB
Poccuinckon ®egepaumm nnm opraHamm MECTHOIO CamoynpaBIieEHUs C ONepaTopomM;

3) ycTaHaBnvBalT Npy HeOOXOAMMOCTM KPWUTEPUWM OLIEHKM KadecTBa OKa3aHuus YCnyr opraHusauusmu
coumanbHOro 06CnyXmMBaHUs (QOMONHUTENBHO K YCTAHOBIEHHbIM HAacTosALWEeN cTaTben obLwum Kputepusam);

4) OCyLeCTBMAAKT HE3aBUCUMYIO OLEHKY KayecTBa OKa3aHus YCryr opraHusaumsamm coumanbHOro
06CnyXMBaHUsA C y4eToM MHpopMauun, NpeacTaBneHHoOW onepaTopom;

5) npencTaBnslOT COOTBETCTBEHHO B YMNOMHOMOYEHHbLIN edeparnbHbii OpraH MCNOMHUTENbLHOM BrRacTw,
YMNONHOMOY€EHHbIe opraHbl cybbektoB Poccuiickon ®epnepaumn, opraHbl MECTHOTO CaMOynpaBneHus pesynsraThbl
He3aBMCMMOWM OLEHKM KayecTBa oOKa3aHusa YCryr opraHvM3auusMy coumanbHoro obcnyxuBaHWs, a Takke
npennoxeHus ob ynyylleHnn kayecTsa Ux 4EATENBHOCTH.

11. 3akntoveHne rocygapCTBEHHbIX, MyHULMNAMNbHbIX KOHTPAKTOB Ha BbIMNOSIHEHME paboT, okasaHue ycnyr no
cbopy, o0OOLWEeHNO K aHanuay WHdopMaLMM O KadecTBe OKasaHus YCMyr opraHv3auuMsiMM CcoumarnbHOro
06CnyXMBaHMS OCYLLECTBNSAETCA B COOTBETCTBMU C 3aKkOHoAaTenbCTBOM Poccuiickon Pegepauum o KOHTPaKTHOW
cucteme B cdpepe 3akyrnok ToBapoB, paboT, ycnyr and obecneyeHmst roCyAapCTBEHHbIX Y MyHULMNANBHBIX HYX4.
YNONHOMOYEHHbIN heaepanbHbI OpraH UCMOSTHUTENbHOW BNacTu, YNOSIHOMOYEHHbIE OpraHbl rocygapCTBEHHOMN
Bnactn cybwektoB Poccuiickon degepaumun, opraHbl MECTHOrO CamOyrnpaBrieHWs Mo pesynbraTtam 3aKiioyeHus
rocyAapCTBEHHbIX, MYHULUMMAmNbHbLIX KOHTPaKTOB odpopmnsaoT peweHne o6 onpegeneHun onepartopa,
OTBETCTBEHHOIO 3a MNPOBEAEHNEe HEe3aBMCUMOW OLIEHKM KavyecTBa OKasaHWs yCnyr opraHmsauusMm coumarnbHOro
obCcnyXuMBaHusA, a Takke npyv HeobxogumoCcTW MpedoCTaBnsaloT onepaTopy OOLWeEedoCTYnHy WHOpMauMio o
OEeATENbHOCTU AaHHbIX OpraHusauun, opMUpyemMytdo B COOTBETCTBMM C TOCY4APCTBEHHOW M BEOOMCTBEHHON
CTaTUCTMYECKON OTHETHOCTLIO (B Cryyae, ecrnv oHa He pasMelleHa Ha oduumansHOM canTe opraHnsaumnm).

12. lMocTtynuBLIass COOTBETCTBEHHO B YMOMHOMOYEHHbIN deaepanbHbIi OpraH WUCMNOMHUTENbLHOW BRACTW,
YMONMHOMOY€EHHbIE opraHbl cybbekToB Poccuiickon ®enepaunn, opraHbl MECTHOTO CaMOynpaBfeHns HopMaLms
O pesynbratax He3aBMCMMOW OLEHKM KayecTBa OKa3aHus YCMyr opraHvM3aumsiMM CouMarnbHOro obcnyXuBaHus
NOANEXUT 0bs13aTeNbHOMY PacCMOTPEHMIO YKa3aHHbIMU OpraHamu B MECSYHbIA CPOK M YYUTLIBAETCA MMMU Mpu
BblpaboTKe Mep MO COBEPLUEHCTBOBAHMWIO OEATENBHOCTU OpraHn3aumin counanbHoro obcnyxmBaHus.

13. WHdopmaumss o0 pesynbratax HEe3aBUCMMOW OLIEHKM KadecTBa OKalaHusl YCIyr OpraHmsaumsiMu
coumanbHOro 06CNyXMBaHUSA pa3meLLaeTcsl COOTBETCTBEHHO:

1) ynomHoMoYeHHbIM eaepanbHbIM OpraHoOM WCMONHUTENbHOW BriacTy Ha odwuumanbHOM cawTe Ans
pasMeLleHns nHopMaLMmn O rocygapCTBEHHbIX U MyHULMMANbHLIX y4YpexaeHusx B cetTn "UIHTepHeT";



2) ynonHOMOYEHHbIMW opraHamum cybbektoB Poccuitickon ®egepauum ©n opraHamu  MECTHOrO
camoynpaBrieHns Ha CBOUX oduumanbHbIX cavTax M oduunansHOM canTe Ang pasmelleHuss MHdopmauum o
rocygapCcTBEHHbIX U MyHULUMNAMbHbIX yYpexaeHusix B cetn "MHtepHet".

14. CoctaB WH(popmaunn O pesynbratax He3aBMCUMOW OLIEHKU KayecTBa OKasaHus YCrnyr opraHusaumnsmm
coumanbHoro obcnyXnuBaHust 1 NOPSIAOK ee pasMeLLeHust Ha oduumnanbHOM canTe ANnga pasmMeLleHns nHdopmaumm
O rocydapCTBEHHbIX U MyHUUMNAnbHbIX YyypexaeHnax B ceTn "MHTepHeT" onpenensoTcsl YNoNHOMOYEHHbIM
MpasutenscTBoM Poccuiickon ®epepaunn egeparnbHbIM OpraHoOM UCMOSTHUTESNBHOW BNacTMu.

15. YNonHOMOYEHHbIV doegeparnbHbI OpraH UCMNOMHUTENBHOM BNACTW, YNOITHOMOYEHHbIE OpraHbl CyObeKTOB
Poccuiickon ®depepaumun, opraHbl MECTHOMO CaMOyMnpaBrieHWs W OpraHu3aumm coumanbHOro obcnyxuBaHus
obecneymBaloT Ha cBOUX OoduuUManbHbIX camTtax B cetn "MHTepHeT" TexXHWYECKytd BO3MOXHOCTb BbIPaXKEHMWS
MHEHUI nony4aTensiMm yCryr U MHbIMU rpaXkgaHammn O KayecTBe OKa3aHWsi 3TUX YCIyT.

16. KoHTponb 3a cobniogeHnem npouenyp npoBedeHUs HE3aBUCMMOW OLEHKM KadecTBa OKasaHus ycryr
opraHMsaumsamMu coumnanbHOro obeny>KnMBaHMs OCyLLIECTBNSAETCA B COOTBETCTBMM C 3aKOHOA4ATENLCTBOM Poccuickon
depepaumn.

Cratbs 24. VIHopMaLMOHHbIE CUCTEMBI B cdhepe coLmanbHOro ob6enyXmBaHms

1. VIHdopMaUMOHHEIMM cucTeEMamMu B cdepe coumanbHoro obcnyxvBaHus (danee - MHEPOPMAaLMOHHbIE
cucTembl) ocyulecTBrsoTca cbop, xpaHeHue, obpaboTka WM npegocTaBfneHne WHoOpMauuM O MOCTaBLUUKaXx
coumanbHbIX ycnyr (peectp MOCTaBLUMKOB CoOUMarbHbLIX YCIyr) M O MonyyaTensax coumarbHbIX Ycnyr (permctp
nosy4arenen counasnbHbIX YCITyr) HA OCHOBaHUK AaHHbIX, MPeACTaBNsiEMbIX MOCTABLLMKAMN CoOLManbHbIX YCIyT.

2. Onepatopamy MH(OPMALUNOHHBIX CUCTEM SIBMSKOTCA YMNOMHOMOYEHHbI opraH cybbekta Poccuinckonm
depepauum 1 opraHuM3auuKn, C KOTOPbIMM  YKa3aHHbIA  OpraH 3akmnoyurn  AoroBopbl 006  3kchnyartaumm
WHOPMALMOHHBIX CUCTEM.

3. VHdopmaums, cogepxalwascs B WUHMOPMALMOHHBIX CUCTEMaXx, WUCMONb3yeTcs B LEensX MOHWUTOPUHIra
coumanbHoro obcnyXuBaHWs, OCYLLECTBIEHUS TOCYAaPCTBEHHOIO KOHTpons (Hagsopa) B cdepe coumanbHOro
o6CcnykMBaHMs B COOTBETCTBMM CO cTatbe 33 Hactosiwero degepanbHOro 3akoHa W B MHbIX LENsX,
onpeneneHHbIX 3akoHoaaTenscTBoM Poccuiickon ®epepaunn.

Cratbs 25. PeecTp NOCTaBLUMKOB COLUMarnbHbIX YCIyr

1. PeecTp nocTaBLIMKOB coumanbHbIX ycnyr popmmpyetcs B cyobekTe Poccuiickon egepaunn.

2. BknioyeHve opraHusauun couunanbHOro O6GCIyXMBaHUA B peecTp MOCTaBLUMKOB COUMAnbHbIX YCyr
OCyLLeCTBISIeTCA Ha 4OOBPOBOMNLHOW OCHOBE.

3. PeecTp nocTtaBLUMKOB coUMarnbHbIX YCAYr COAEPXUT cneayoLyo MHPOpMaLumio:

1) permcTpaumoHHbIN HOMEP Y4YETHON 3anucuy;

2) NONHOE U1 (€Cnm UMeeTCs1) CoKpaLLEeHHOE HauMeHOBaHMe NocTaBLLMKa CoumarnbHbIX YCMyT;

3) paTa rocygapCTBEHHOW perucrpaumu IopyaMyeckoro nvua, WHAMBMAOyanbHOro npegnpuHumarens,
ABMAIOLMXCH NOCTaBLLMKaMWN coLmarnbHbIX YCNyr;

4) opraHu3auMoHHO-NpaBoBasi hopMa NocTaBLLMKa coumanbHbIX YCryr (418 opuandecknx nuu);

5) agpec (MecTo HaxoxaeHWsi, MECTO MpPedoCTaBleHUs CoLManbHbIX YCNYr), KOHTaKTHBIN TenedoH, agpec
3MNEKTPOHHOM NOYThI NOCTaBLLMKA CoLMarbHbIX YCYT;

6) damunns, Ums, OTYECTBO PYKOBOAMTENS NOCTaBLLMKa CoLMarnbHbIX YCAYT;

7) nHdopMaLms O NIMUEH3NSIX, UMEIOLLMXCA Yy NOCTaBLUMKA coupnanbHbIX yCrnyr (Mpy HeobxoanmocTn);

8) cBegeHus o hopmax coumanbHOro o6CnyxmBaHus;

9) nepedveHb NpPeOoOCTaBnSIEMbIX COUMAanbHbIX YCryr no dopmam coumanbHOro ObCrnyXmBaHWs U BUAAM
coumanbHbIX YCRyr;

10) Tapudbl Ha NpegocTaBnsemMble coumarnbHble YCnyrn no popmam coumanbHOro obCrnyXnBaHus u Bugam
coumarnbHbIX YCryr;

11) nHdopmaums o6 obLiem KonnyecTse MecCT, NpegHa3HaYeHHbIX N5 NPeAOCTaBNeHNs CoLManbHbIX YCyT,
0 Hanuuum cBoBOAHbLIX MECT, B TOM Yucre no goopMam coumanbHOro 06CnyxuBaHus;

12) nHcpopmauus 06 ycrnoBusix NPEAOCTABMNEHNST COLMATbHbIX YCIyT;

13) HpopMauusa o pesynbsraTax NPoBeAEHHbIX MPOBEPOK,;

14) nicpopmauus 06 onbiTe paboTbl NOCTaBLUMKA COLMarnbHbIX YCNYr 3a NocneaHne nsTb eT;

15) nHas nHdpopmauwms, onpegeneHHas NpasutensctBom Poccuinckon Pegepauun.

4. PeecTp NOCTaBLUMKOB couMarnbHbIX ycnyr B cyobekte Poccuiickon Pepepauum pasmelaerca Ha
oduumanbHOM canTe YMoNHOMOYEHHOro opraHa cybbekta Poccuiickon depepaumm B cetn "UHTepHeT" B
cooTBeTCTBUM ¢ TpeboBaHuAMK 3akoHogaTenbcTBa Poccuiickon degepaumn.

5. MNocTaBWwyK coumanbHbIX YCYr ¢ MOMEHTa €ero BKIIOYEHWS B peecTp MOCTaBLUMKOB COUMarbHbIX YCryr
HeceT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb M aKTyarnbHOCTb MHAOPMaLIMK, cogepKallencs B 3TOM peecTpe.



Cratba 26. Pernctp nonyyartenen coumanbeHbIX yCnyr

1. Pernctp nonyyatenen coumanbHbiX ycnyr dopmupyetca B cybbekte Poccuiickon ®Pepepauumn Ha
OCHOBaHWM AaHHbIX, NpegoCcTaBnNAeMbIX NOCTaBLUMKaMMN COLMANbHBIX YCNYT.

2. Pernctp nonyuyatenen couvanbHblX YCAyr COOEPXWUT criedylolwyilo MHdopmauuio o nonyvarene
coumanbHbIX YCRyr:

1) perncTpaumoHHbIN HOMEP YYETHOW 3amnucy;

2) hamunus, nvs, oT4eCTBO;

3) Aata poxaeHus;

4) nom;

5) agpec (MecTo XUTenbCTBa), KOHTaKTHbIN TeneoH;

6) CTpaxoBon HOMEP UHAUBMAYANBHOIO NULEBOrO CYETA;

7) cepvs, HOMep nacrnopTa U gaHHble UHOTO AOKYMEHTA, YAOCTOBEPSIOLWErO JIMYHOCTb, AaTa Bblgavn 3TuX
AOKYMEHTOB 1 HAaMEeHOBaHWe BblAaBLUEro Ux opraHa;

8) nara ob6palleHnsi ¢ npocbboV 0 MpenoCTaBNeHNn coumanbHbIX YCyT;

9) nara odhopmMNeHNs N HoMep MHAMBUAYaNbHOW NPOrpamMmbl;

10) HavMeHOBaHWe noCTaBLUMKa WM HaMMEHOBaHMS MOCTAaBLUMKOB COLManbHbIX YCAyr, peanuayoLmx
WHAMBMAYaNbHYO NporpaMmy;

11) nepeyeHb coumanbHbIX YCyr, NpedoCTaBneHHbIX U NPegoCTaBnsaeMbIX NonyvaTento CounanbHbIX YCnyr B
COOTBETCTBMM C 3aK/OYEHHbIM [OrOBOPOM O MPEAOCTaBMAEeHUM COouManbHbIX YCAYr C yKkasaHuem Tapudos,
CTOMMOCTWM  couManbHbIX YCIyr Afns  [onydaTtens coumanbHbIX — YCMyr, WCTOYHUKOB  OMHAHCUPOBaHMS,
NepruoanyHOCTM 1 pe3ynsTaToB NX NPeAoCTaBNeHUS;

12) nHas nHdpopmauwms, onpegeneHHas NpasutenscteoM Poccunckon ®egepauun.

Cratbs 27. TpeGOBaHMFI K nopAakKy npenocrtaBneHnda counanbHbIX yenyr

1. MNMopsioK NpefocTaBneHns coumarnbHbIX YCryr obs3aTeneH Anst UCMONIHEHMS NOCTaBLUMKaMKN CoLManbHbIX
yCnyr.

2. Tlopsgok npegocTaBreHWst  couuMalnbHbIX — YCIyr  yCTaHaBnuBaeTcsa Mo ¢opmaMm  coumanbHOro
o6CcnyXvMBaHus, Bugam coumarnbHbIX YCNyr 1 BKIOYaeT B cebsi:

1) HAMMEHOBaHWE coLMarnbHOW YCIyTu;

2) cTangapT coumnanbHOM yenyru;

3) npaBuna NpegocTaBneHnst coumansHon ycnyrin 6ecnnatHo nmbo 3a nnaty UM YacTu4Hyto nnary;

4) TpeboBaHMA K 4eATENbHOCTN NOCTaBLUMKa COLManbHOW yCnyrn B cdepe coumansHOro obcnyxmeaHus;

5) nepevyeHb [OOKYMEHTOB, HeobxoouMbIX AN NPefoCTaBreHus couuanbHOW YCnyrn, C ykasaHuem
AOKYMEHTOB U MHOpMauun, KOTOpble OOMKEH NpeacTaBuTb MofyyaTenb CoUManbHOW YCNyrn, U OOKYMEHTOB,
KOTOpble nognexar npeAcTaBneHuio B pamMKax MEXBEOOMCTBEHHOrO WHMOPMALMOHHOIO B3avMOAENCTBUS WU
npeacTaBnsloTCcs nonyvarenemM couuanbHON ycrnyrm no cCobCTBEHHON MHULMATMBE;

6) MHbIE NOMOXEHNs1 B 3aBUCMMOCTM OT POPMbI CoLMarnsHOro obCcnyxmBaHnsi, BUAOB COLManbHbIX YCIYT.

3. CtaHgapT coumarnbHOK ycnyru BktovaeT B cebs:

1) onucaHne coumansHoOW ycnyru, B TOM Yncrne ee oobem;

2) cpoku NpeaocTaBneHns coumarnbHON yCryru;

3) nogyLweBon HopMaTUB (OMHAHCMPOBAaHMUS COLManbHOWM YCNyru;

4) nokasaTenu Ka4ecTBa 1 OLEHKY pe3yrnbraToB NpegocTaBneHns coumnanbHON YCyru;

5) ycnoBusi npegocTaBneHns couunanbHOW YCryrM, B TOM 4MUCrie YCroBUSA OOCTYMHOCTM MpeaoCTaBneHus
coumanbHOWM ycryru Ansg MHBanvaoB v ApYyrnx N, C y4eTOM OrpaHUYEHUN NX XU3HE4EeATEeNbHOCTY;

6) MHble HeobxoanMble AnA NPeaoCTaBNeHNs CoUManbHON Yy NONOXKEHUS.

Cratbst 28. MexBegoMCTBEHHOE B3aMMOAEWCTBME TMPU OpraHM3auuy coumanbHOro oGCnyXuBaHUS B
cybbekTe Poccuiickon depepavmm

1. MeXBeLoOMCTBEHHOE B3aMMOLEWCTBUE NPWU OpraHu3aumMm coumanbHoro obcnyxuBaHust B cybbekTe
Poccuiickon ®egepaumm  un  coumanbHOrO  COMPOBOXOEHWS  OCYLLECTBISIETCA Ha OCHOBE pernamMeHTa
MEXBEOOMCTBEHHOIO  B3aMMOAEWCTBUS, OMpEedensiowero codepxaHne W nopsigok  OeNCTBMW  OpraHoB
rocygapctBeHHOM Bnactu cybbekta Poccunckon depepaumm B CBS3UM C peanusaumernt NMoNHOMOYMIA cyObekTa
Poccunckon ®enepaumm, ycTtaHOBNEHHbIX HacToswmm PeaepanbHbIM 3aKOHOM.

2. PernameHT MeXBegOMCTBEHHOIO B3aMMOAENCTBUS ONpPeaernseT:

1) nepevyeHb oOpraHoOB rocygapcTBeHHOM Bnactn cybbekta Poccuiickon depepauun, OCyLLECTBNSAOLLMX
MeXBeaoMCTBEHHOE B3aVIMO,EI,eI7ICTBVIe;



2) BuAbl AEATENbHOCTW, OCYLLECTBASIEMOW OpraHamum rocyaapCTBEHHOW Bractum cybbekta Poccuiickon
depepauunu;

3) nopsagok 1 GopMbl MEXBEAOMCTBEHHOIO B3aUMOAENCTBUS;

4) TpeboBaHuA K coaepxaHuto, dopMaM 1 ycrnoBusM obMeHa nHdopmMaumen, B TOM YUCHE B 3NEKTPOHHOWN
opwme;

5) mexaHnsm peanuMsauum MeponpusaTAA NO CouManbHOMY COMPOBOXAEHWUIO, B TOM 4uCre MNopsgok
NPVBMEYEHNS OpraHn3aumin K ero OCyLLEeCTBIEHNIO;

6) nNOpsAOOK OCYLLECTBMEHWS TFOCYOAPCTBEHHONO  KOHTPONs  (Hag3opa) W OUEHKM  pesynbraTtoB
MEXBE4OMCTBEHHOIO B3aMMOOENCTBUS.

Cratba 29. MNpodumnaktuka o6CToATENBCTB, 00YCNOBNMBAOLINX HYXXAAEMOCTb FpaXxgaHuHa B COLManbHOM
obcnyxmBaHum

1. Tlpodmnaktnka o06CTOATENBLCTB, OOYCNOBNMBAIOWMX HY)XOAEMOCTb [paXgaHWMHa B COLMalbHOM
06CnyXMBaHMK, OCYLLIECTBMAETCA NYTEM:

1) obcnefoBaHus YCNOBUIM KU3HELEATENbHOCTU T[paXAaHWHA, OnpefeneHnss MnpuuvH, BIUSKOWWX Ha
yxygLleHue 3TUX YCroBuiA;

2) aHanu3a [aHHbIX rOCyAapCTBEHHOW CTaTUCTUYECKOW OTYETHOCTW, MPOBEOEHWUS NpuU HEeoBXO4MMOCTU
BbIGOPOYHbIX COLMOMNOrMYECKNX OMPOCOB.

2. Meponpudatua no npodunakTuke obCToATENbCTB, OOYCNOBMMBAIOWMX HYXXOAEMOCTb rpaXgaHvHa B
coumanbHOM OGCMyXMBaHMK, OCYLLECTBNSATCA B TOM 4YMCMe B pamKax pervoHanbHbiX MporpaMM COuManbHOro
obcnyxmMBaHus, YTBEPXXOEHHbBIX OpraHamun rocygapcTBeHHON BnacTm cyobektoB Poccuickon denepaumm.

nasa 8. PUHAHCUPOBAHUE COLIMATIBHOIO OBCNY>XUBAHUA N YCNTOBUA
OMNATbI COUUATbHbIX YCNYT

Cratba 30. duHaHcoBOe obecrneveHne coumanbHOro O6CJ'Iy)KI/IBaHI/IF|

1. icTouHuKamy onHaHCoBOro obecneyeHmnss coumanbHOro 00CnyXnBaHns SBNSATCA:

1) cpencTBa GromxkeToB GrogkeTHON cucteMbl Poccuiickon depepaunu;

2) 6narotBOpUTENbHbIE B3HOCHI N MOXEPTBOBAHMS;

3) cpenctBa nonydarenen coumanbHbIX YCIyr Npyv MNPegoCTaBfeHUM couvanbHbIX YCNyr 3a nnaty unm
YaCTUYHYIO Mnary;

4) poxogbl OT NpeanpuHUMaTenbCKOW M MHOW MPUHOCSALLEN [0X04 AeATerbHOCTU, OCYLUEeCTBASeMOn
opraHMsaumamMu coumansHoro obCnyXnBaHusd, a Takke Hble He 3anpeLleHHble 3aKOHOM UCTOYHUKM.

2. ®duHaHcoBOe obecneveHne OesiTENbHOCTM OpraHu3aumii coumanbHOro obCnyXMBaHWUS, HaxogALWMXCcs B
BeOeHUM dpeneparnbHbiX OPraHoB WCMOMHUTENBHOW BNAcTW, OCYLLECTBMSETCS B COOTBETCTBUM C OHOOKETHLIM
3aKkoHogartenbcTBoM Poccuinckon ®efgepaumm 3a cHeT cpeacTs dheaepanbHOro bioaxeTa, a Takke 3a CHET CPeacTs
nornyyarenemn coumanbHbIX YCIyr Npy NPegoCTaBeHNM cCoLManbHbIX YCIyT 3a NnaTy Uiy YacTUYHYHO Nnary.

3. ®uHaHcOBoe obecneyeHne [eATENbHOCTM OpraHM3auun couunanbHOro obcnyXuBaHMsa cybbekTa
Poccunckon ®deagepaumm OCYLLECTBISIETCS B COOTBETCTBUM C OHOIKETHbIM 3akoHogaTenbCcTBOM Poccuickon
depepauun 3a cyeT cpeacTB brogxeTa cydobekta Poccuiickon Pegepaumn, a Takke 3a CHeT cpeacTB nonyyarenen
coumanbHbIX YCIyr Npy NPegoCTaBeHNM coLmanbHbIX YCITyT 3a NiaTy Uy YacTUYHYIO nnary.

4. duHaHcoBOe obecneyeHne npegocTaBrneHns coumarnbHbIX YCIyr HEroCya4apCTBEHHbIMU OpraHu3aumsamMu,
MHOVBMAOYanbHbIMU NPEeAnpPUHUMAaTENSMU, OCYLLECTBISIOWNMN OEATENBHOCTL MO COLManbHOMY OBCMY>XMBAHWIO, U
NPeaoCTaBnALWMMA COLMarnbHble YCNyrn CouManbHO OPUEHTUPOBAHHBIMU HEKOMMEPYECKMMU OpraHu3aunuamm
OCYLLEeCTBMSAETCA MNyTeM npefocTaBrneHus cybcmaumi M3 COOTBETCTBYKOLWEro OGrompkera OoaXeTHON CUCTEMBI
Poccuiickon ®epepaumm B COOTBETCTBUM C  OHOAKETHBIM  3akoHogaTtenscTtBoM  Poccuiickon  Pepepaumm,
npoBeaeHnsa 3aKyrnokK coLuManbHbIX YCryr B COOTBETCTBUM C 3akoHopaTenbcTBOM Poccunckon depepauum o
KOHTPaKTHOW cucTemMe B cdepe 3akyrnok ToBapoB, paboT, ycnyr ans obecneyeHus rocygapCTBEHHbIX U
MYHMUMNANbHBIX HYX4, a Takke 3a CYeT cpeacTB nonyyartenen coumanbHbiX YCAyr npy npegocTaBreHun
coumanbHbIX YCIyr 3a nnaTty Unm YacTUYHyo nnary.

5. YnonHomMo4eHHbI eaepanbHbii OpraH MCMONTHUTENBbHOW BMAacTW, YNOMTHOMOYEHHbIA OpraH cybbekTa
Poccuickon depepaunm BnpaBe NpuBrekatb MHble UCTOYHUKM (DMHAHCMPOBAHMSA COLManbHOro obCnyXunBaHus, B
TOM 4YMcChne AN peanv3auny COBMECTHbIX MPOEKTOB B aHHOM cdepe.

6. MNopsigok pacxogoBaHus cpedcTs, obpasoBaBLUMXCA B pesyrnbrate B3MMaHus nnatbl 3a npegocTaBneHne
coumanbHbIX YCNyr, yCTaHaBMMBAETCS:

1) denepanbHbIM OpraHOM WCMOMHUTENbBHON BNAcTW - ANA OpraHu3auuin coumansbHOro obcnyXuBaHus,
HaxosALLMXCH B BeAeHUM doeaepanbHbiX OpraHOB UCMONMHUTENBHONM BnacTy;

2) ynornHOMO4YeHHbIM opraHom cybbekta Poccuickon ®epepauuy - Ons opraHM3auuii  coumarnbHOro
obcnyxmBaHus cyobekta Poccuiickon ®enepaunn.



7. MopsigoK pacxofoBaHWs cpeacTB, 0OpasoBaBLUUXCS B pe3ynsTarte B3MMaHus nnatbl 3a NpegocTaBrneHue
coumanbHbIX YCMyr, OOMKEeH nNpefycMaTpuBaTb BO3MOXHOCTb MWCMONMb30BAHUS 3TUX CPEACTB Ha TEeKyLLyH
LeATeNbHOCTb, Pa3BUTME OpraHM3aumnn coumansHOro 0bCnyXMBaHus, CTUMYNUpoBaHUe ee paboTHUKOB.

8. Ecnu rpaxxgaHuH norydaeT couuanbHble YCnyru, NpesycMOTPEHHblE MHAUBMAYanbHOW Nporpammoi, y
MoCTaBLUMKa UMK NOCTaBLUMKOB COLMarbHbIX YCMYT, KOTOPbIE BKIOYEHLI B PEECTP NOCTABLUMKOB COLMANbHBIX YCIyr
cybobekta Poccuiickonn depnepaumu, HO He y4acTBYHOT B BbIMOMHEHUM FOCY4ApPCTBEHHOMO 3afaHus (3akasa),
MOCTaBLUMKY WNW MOCTaBLUMKAM COLUManbHbIX YCMyr BbIMnayMBaeTcsl KOMMEHcauus B pa3Mepe WM B MNOpsiake,
KOTOpble ONpeaensoTcs HOPMaTUBHLIMM NPaBOBLIMK akTaMu cyGbekTa Poccuiickon denepaumm.

Cratbsa 31. lNpenocraBneHne coumanbHbix ycnyr 6ecnnatHo

1. CoumanbHble ycnyrm B oOpMe coumanbHOro obcnyxmBaHus Ha [AOMY, B NOMyCTauMOHapHOW W
cTaumoHapHoun chopMax coumanbHOro 06CnyXmMBaHMs NpeaocTaBnanTCcs 6ecnnarTHo:

1) HecoBepLUEHHONETHUM OETSAM;

2) nuuam, noctpagaBlWwvM B pesynsrate 4Ypes3Bbl4anHbIX CUTYauMi, BOOPYXKEHHBbIX MEXHaLUMOHaNbHbIX
(MeXaTHNYECKNX) KOHPIMKTOB.

2. CoumnanbHble ycryrn B dhopMe couumanbHOro obCnyXMBaHWA Ha OOMY M B MonycTtauuoHapHon dopme
coumanbHoro obcnyxmnBaHWs NPefoCcTaBnsAlTCAa GecnnatHo, ecnu Ha daTty obpalleHuns cpegHeayLeBOn LOX04
nomnyyarensi coumarnbHbIX YCMYr, pacCYUTaHHbIA B COOTBETCTBMM C HOPMAaTMBHbLIMU NPaBOBbIMY akTamu Poccuinckon
denepauun, HwKe nNpedenbHOW BEMWYMHBLI UMW paBeH NpedenbHOW BENUYMHE CpedHenyLleBoro goxoda Anis
npeaocTaBneHns coumnanbHbIX yCnyr 6ecnnaTHo, yCTaHOBIIEHHOW 3akoHOM cybbekTa Poccuinckon denepaumn.

3. HopmatvBHbIMM npaBoBbIMM akTamu cybbektoB Poccuickon Pegepaummn MoryT ObiTb nMpegyCcMOTPEHbI
WHble KaTeropuu rpaxgaH, KoTopblM coLuanbHble YCryri npeaocTasnsatoTea 6ecnnaTHo.

4. Mopsgok onpegeneHns cpegHedyLlweBoro Aoxoda AN NpefocTaBneHus couuanbHbIX yenyr 6ecnnartHo
ans uenen HacToswero ®eaepansHOro 3akoHa yctaHaBnmBaeTcs [paButenscTBomM Poccuiickon degepauuun.

5. Pasvmep npegenbHOM BenWYUHbI CpefHedylweBOro Aoxoda Ans NPeaocTaBneHus coumanbHbIX yenyr
SecnnartHo ycTaHaBnmMBaeTCs 3akoHamu cybbekta Poccuiickon depepaummn M He MOXET ObiTb HWXKE MONYyTOPHON
BENNYMHBI MPOXMUTOYHOIO MWMHUMYMA, YCTAHOBMNEHHOro B cybbekte Poccuiickon ®Pepepauum Ons OCHOBHbIX
coumanbHo-gemorpaduryeckux rpynmn HaceneHusl.

Cratbs 32. OnpegeneHne pasMepa nnatbl 3a NPegocTaBneHne counanbHbIX yeryr

1. CoumanbHble ycryrmu B popMe coumanbHOro OBCryXmBaHWA Ha OOMY M B MnonycTtauuoHapHon dopme
coumanbHOro oGCNyXMBaHMA MPEOOCTaBMATCA 3a MNaTy WM YacTU4YHYK nnaty, ecnu Ha aarty obpalleHus
cpeaHenyLweBon 0oxon nosyyatenen coumnasnbHbIX YCMyr, pacCYMTaHHbIN B COOTBETCTBUM C 4acTbio 4 ctatbhn 31
HacTodwero deagepanbHOrO  3aKOHa, MNPEBbIWAET NpedenbHyl  BEenNuUMHY  CpedHedylleBoro  goxoaa,
YCTaHOBMNEHHYI0 YacTbio 5 ctatbk 31 HacToswero PegepanbHOro 3akoHa.

2. Pasmep exemeca4yHoW nnatbl 3a NpegoCTaBfneHuWe couunanbHbiX ycnyr B dopMme  coumanbHOro
06CnyXMBaHMS Ha OMY U B NOMycTaLMOHapHOW hOpMe CoLMarnbHOro obCnyXMBaHUS paccyMTbIBAETCA HA OCHOBE
TapndoB Ha coumnarnbHble YCIyr, HO HE MOXET MpeBblaTh NATbAECAT NPOLEHTOB pasHULbl MeXay BeNMYUHON
cpegHenyLIEeBOro Joxo4a Mmonydartens coumanbHOW YCryrn v npegenbHOW BENUYMHOW CcpedHenyLleBoro oxoaa,
yCTaHOBMNEHHOM YacTbio 5 ctatbn 31 HacTosiwero efepansHOro 3akoHa.

3. CouwmanbHble ycnyrm B cCTauMOHapHOW opMe coumanbHOro OoB6CNyXMBaHUS NPegoCTaBrsATCA KX
nonyyatensMm 3a nnarty Unm 4YacTUYHYK MNnaTy, 3a WCKMYEHUEM MofyvaTenen counanbHbIX YCNyr, yKasaHHbIX B
yacTax 1 n 3 cratbu 31 HacTosiwero PegepanbHOro 3akoHa.

4. Pasmep exemecsidHOWM nnatbl 3a NpedocTaBlieHMe coumanbHbIX YCyr B CTaumMoHapHon dopme
coumanbHOro obCnyXMBaHMSA PacCYMTBLIBAETCST Ha OCHOBE TapuU(OB Ha coumasnbHble YCNyrM, HO HE MOXET
npeBbILWAaTh CEMbOECAT NATb NPOLEHTOB CpeaHeayLLEeBOro 4oXoAa nonyyarens coumanbHbIX YCNyr, pacCinTaHHOro
B COOTBETCTBMU C YacTbio 4 ctatbn 31 HacTosdwero deaepansHOro 3akoHa.

5. lNnata 3a npegooctaBneHwe coumanbHbIX YCAyr MPOU3BOAMTCA B COOTBETCTBMM C [OMOBOPOM O
npeaocTaBneHnn coumarnbHbIX YCryr, NpeaycMOTpeHHbIM cTatbeit 17 HacTosiwero deaepansHOro 3akoHa.

Mnasa 9. KOHTPOJIb B COEPE COLMATILHOIO OBCIY>XXUBAHUA
Cratbs 33. locynapCTBeEHHbIM KOHTpONb (Hag3op) B cdepe coumanbHOro obenykmeaHms

1. K OTHOLWEHMAM, CBSI3aHHbIM C OCYLUECTBIIEHMEM [OCY4APCTBEHHOIO KOHTpons (Hag3opa) B cdepe
coumanbHoro obCcnyxuBaHwWsl, opraHv3aumern M NpPOBEOEHMEM MNPOBEPOK MOCTAaBLUMKOB CoOUMarnbHbIX YCAyT,
NpPUMeHSAOTCsT nonoxeHnss ®epepanbHoro 3akoHa oT 26 gekabpst 2008 rogpa N 294-03 "O 3awmrte npas
OPUONYECKMX NUL, U MHAMBUAYASbHbIX NpeanpuHMMaTtenen npu OCyLEeCTBNEHUM FOCyAapCTBEHHOIO KOHTpOnNs



(Hag3opa) 1 MyHULMNanbHOro KOHTpons".

2. PervoHanbHbIA rocygapCTBEHHbIN KOHTPOMb B cepe coumanbHOro obCnyXmBaHUSA OCYLLECTBRSETCH
YMONMHOMOYEHHbIM  OpraHoM cybbekta Poccunckonn ®egepauyym B nopsigke,  YCTAHOBIIEHHOM  OpraHoMm
rocyaapcTBeHHom Bnactu cybbekta Poccuiickon degepaumu.

Cratbs 34. O6LLECTBEHHbIV KOHTPOSb B cdhepe coumanbHOro o0cnyxXnsaHms

OOLecTBEHHbI  KOHTPONb B cdepe coumanbHOro OOCMyXMBaHWS OCYLLECTBNSAETCA pakgaHamu,
OOLLECTBEHHBIMY U MHBIMW OpraHM3auusMn B COOTBETCTBUM C 3akoHopatensctBoMm Poccuinckon depepaumm o
3awmTe npae notpedutenen. OpraHbl rocyaapCTBEHHOW BnacTu cybbekTtoB Poccuiickon depepaumm B npegenax
YCTaHOBMNEHHOW KOMMETEHLMM OKa3blBaKOT COOENCTBUE rpakgaHam, OOLIECTBEHHBIM W MHbIM OpraHuM3auusm B
OCYLLECTBMEHUN OBLLIECTBEHHOIO KOHTPONS B cdhepe coumnanbHOro obenyxmBaHus.

Mnaea 10. 3AKMIOYUTENbHBIE U MEPEXOOHLIE NONOXEHUSA
Cratbsa 35. [NepexogHble NONOXeHUs

1. YTBepXAeHHbI OopraHoM rocydapcTBeHHOW Bnactu cybbekta Poccuiickon ®depepaumm B CBHA3M C
npuHATMEM HacTtoswero defepanbHOro 3akoHa nepeveHb coumanbHbIX YCNyr, NpefoCcTaBnseMblX nocTaBLmKamm
coumanbHbix ycnyr B cybbekte Poccuiickon Pegepauun, He MOXeET ObiTb COKpalleH MO CPaBHEHUIO C
yCTaHOBMNEHHbIM B cybbekTe Poccuiickon Pepepauum no coctosiHuio Ha 31 pekabps 2014 roga nepedyHeMm
coumanbHbIX YCyr, NPeaoCTaBnseMbIX OpraHM3auusMyM coumanbHoro obcnyxuBaHuss B cybObekte Poccuiickon
denepaumm.

2. B pamkax OfsIlLUMXCS NMPaBOOTHOLLEHWIA Ans nonydvaternen coumanbHbIX YCIyr, Y KOTOPbIX MpaBO Ha
noryyYeHve coumarnbHbIX YCNyr BO3HWKIO B COOTBETCTBUM C AENCTBOBAaBLUMM OO0 [AHS BCTYNJEHWA B CuUITy
HacTosiwero PegepanbHOroO 3akoHa MOPSAKOM MNpegoCTaBeHVs coumanbHbIX yenyr B cybbekte Poccuickon
depepauun, BHOBb YCTaHaBNMBAEMble pasmepbl NraTbl 3@ NPEAOCTaBIEHNE CouMarbHbIX YCIyr NMocCTaBLMKaMM
coumanbHbIX ycnyr B cybobekte Poccuiickon Pepepauum M ycrnoBusi ee MNpegoCTaBeHnss B COOTBETCTBUM C
HacTosAwmMm PenepanbHbIM 3aKOHOM He MOryT ObiTb Bbile pa3MepoB MnaTthl 3a NpeaocTaBreHne 3TUM nuuam
COOTBETCTBYIOLNX COLMAnbHbIX YCAYr, YCTaHOBMEHHbIX NO cocTosiHMo Ha 31 gekabpa 2014 roga, a ycnosus
npenocTaBeHnst COOTBETCTBYIOLLMX COLMANbHBLIX YCNYr HE MOryT ObITb YXYALUEHbl NO CPABHEHUIO C YCIOBUSMMU,
YCTaHOBIEHHbLIMU MO COCTOAHUIO Ha 31 aekabps 2014 roga.

Cratba 36. O npusHaHuyM yTpaTUBLLUMMM CWUMYy OTAENbHbIX 3aKOHOAATENMbHbLIX aKTOB  (MOMOXEHWUW
3aKoHogaTenbHbIX akToB) Poccuiickon ®egepaumm

MpusHaTh yTpaTUBLLUMMK CUAY:

1) depepanbHbii 3akoH OT 2 aBrycta 1995 roga N 122-03 "O coumanbHOM OOCNyXMBaHUW rpaxaaH
noXxwunoro Bo3pacrta u niBanugos" (CobpaHue 3akoHogatenbcTBa Poccuiickon Pegepaumm, 1995, N 32, ct. 3198);

2) ®epepanbHbin 3akoH oT 10 gekabpst 1995 roga N 195-03 "O6 ocHoBax couManbHOro 0bcnyxmMBaHWst
HaceneHuns B Poccuinckon ®epepaunn” (CobpaHne 3akoHopatensctBa Poccuiickon ®egepauun, 1995, N 50, ct.
4872);

3) ®epepaneHbIvt 3akoH oT 10 nons 2002 roga N 87-93 "O BHeceHUN n3ameHeHust B ctaTtblo 6 PeaepansHoro
3akoHa "O6 ocHoBax couunansHoro obcnyxmBaHus Hacenenusi B Poccuiickon ®epepauun” n SONOSMHEHUSI B CTATbiO
2 3akoHa Poccuiickon ®egepauum "O craHgaptusaummn” (CobpaHue 3akoHogatensctea Poccuiickon Penepauun,
2002, N 28, cT. 2791);

4) nyHKT 4 ctatbn 36 PegepanbHoro 3akoHa ot 25 uona 2002 roga N 115-®3 "O npaBOBOM MOMNOXEHUU
WHOCTpaHHbIX rpaxkgaH B Poccuiickon ®depepaumnn” (CobpaHue 3akoHogaTtenbcTBa Poccuinckon ®egepaumm, 2002,
N 30, cT. 3032);

5) cratbn 17 n 23 depepanbvHoro 3akoHa ot 10 aHBapst 2003 roga N 15-03 "O BHeECeHUM N3MEHEHWI U
OOMOSTHEHUI B HEKOTOpbIE 3aKoHoAaTenbHble akThl Poccuiickon ®enepaumm B €BA3Un ¢ npuHaTnem degepanbHOro
3akoHa "O nuueH3MpoBaHMM OTAENbHbIX BMAOB pAeaTtenbHocTn" (CobpaHune 3akoHogartenbcTBa Poccuickon
depepauun, 2003, N 2, cT. 167);

6) ctatbn 56 n 65 denepanbHoro 3akoHa ot 22 asrycta 2004 roga N 122-03 "O BHeCeHUM U3MEHEHMWI B
3aKkoHoaatenbHble akTbl Poccunckon ®efepaumm n NpUsHaHUN yTPaTUBLLMMW CUITY HEKOTOPbIX 3aKOHOAATENbHbIX
akToB Poccuiickonn ®depepaumm B CBA3W C NpuHATMEM deaeparnbHbiX 3akoHOB "O BHECEHUM U3MEHEHUR U
pononHeHun B ®PegepanbHbi 3akoH "O6 oOLWMX NpUHLMNAxX opraHn3aLmmn 3akoHodaTenbHbIX (MPeacTaBUTENbHbIX)
W VCMOMHWTENbHBIX OpPraHoB rocyAapCTBEHHOW Bnactu cyobekToB Poccuiickon ®depepaummn” n "O6 obLwimx
NpvHUMNax opraHnsauum MecTHoro camoynpaeneHus B Poccuiickon ®epepaummn” (CobpaHne 3akoHogaTenbcTBa
Poccuiickon ®egepaumn, 2004, N 35, ct. 3607);



7) cratblo 29 ®depepanbHoro 3akoHa ot 23 uong 2008 rogpa N 160-©3 "O BHeceHWM U3MEHEHUN B
OTAenbHble 3aKkoHoAaTtenbHble akTbl Poccuiickon denepauumn B CBS3M C COBEPLUEHCTBOBAHWMEM OCYLLECTBMEHMS
nonHomounn MNpaeutenbcTtBa Poccunckon Pepepaumnn” (CobpaHne 3akoHopatenbcTBa Poccuiickon Penepauun,
2008, N 30, cT. 3616);

8) crtatbto 2 ®depepanbHoro 3akoHa oT 21 Hosbpss 2011 roga N 326-3 "O BHeceHUW W3MEHEHWIA B
OoTAenbHble 3akoHoaaTtenbHble akTbl Poccuiickonn ®emepaumm B CBSA3M C nNpuHATMEM PegepanbHoro 3akoHa "O
fecnnatHon topuandeckon nomowm B Poccuiickon Pepepaumn” (CobpaHue 3akoHopatenbcTBa Poccuiickon
depepauun, 2011, N 48, cT. 6727);

9) ctatbn 12 n 13 depepanbHoro 3akoHa ot 25 Hosbpsa 2013 roga N 317-d3 "O BHeCceHUN M3MEHEHUN B
OTAenbHble 3akoHopaTenbHble akTbl Poccuinckon depepauum M NPU3HAHUKM YTPATUBLLUMMMK CUIY OTAENbHbLIX
NoroXeHnn 3akoHogaTenbHbIX akToB Poccuickon depepauum no BoOnNpocam OXpaHbl 340POBbs rpaxdaH B
Poccunckon ®epepaumn” (CobpaHue 3akoHogatenbctea Poccuiickon ®epepaumm, 2013, N 48, cT. 6165).

Cratba 37. BctynneHue B cuny Hactosiwero deaeparnbHOro 3akoHa
Hactoswun ®enepanbHbiin 3akoH BCTynaeT B cuny ¢ 1 aHBaps 2015 roga.

Mpe3ngeHT
Poccuiickon depepaunn
B.MYTNH
Mocksa, Kpemsnb
28 pekabpsa 2013 roga
N 442-03
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